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1. Motivational challenges in nursing education
BHEEREICST 20O &V S HBRE
Characteristics of competency-based
educational goals and the role of motivation
BEFOHBORMEFEERORE
3. Identifying motivational characteristics and
» : implementing a motivational design process
FEEROFHZREHDW OV 2 T 2812
4+ Applying this model to instructors, designers,
and learners
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Motivational Challenges
in Nursing and Nursing
Education
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Z A Frequently Observed Paradox
K<RAMFBIAFKY 2R

o There can be stresses in the working conditions faced by
nurses that can contribute to negative job satisfaction
EEROHEREBRAML AR ARHREICZIFR
e And, negative emotions can result when a patient’s
condition is too severe for you to be of help
BEOFRRIVPE<BMPFFLSLEVEFTENBRICS
e But, nursing is a highly respected profession which is a
source of positive job satisfaction
—AT. BERBE<EHIATVWTHREBREICTSA
e And, positive emotions result from respect shown by
others and from personal satisfaction from helping others
fteEZNIT 2 ENEANREBEME)SOEHTERNE
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@ The Situation in Nursing Education
BEFHAEICEITIHKR
e A similar paradox can exist in nursing education
RRENFRVIAHBEERBICLFETS

o Satisfaction from successfully educating new nurses and
from patient education
SENFCHABTEMBTI/ANTIIEORTER
Dissatisfaction can result from the enormous challenges

of keeping up with new knowledge and coping with
limited resources
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g Paradox Explained: Motivation-Hygiene Theory

N Ry 7 A0HN - BER—HMHEERR
Job Satisfaction Factors (Herzberg)
L EHEEDEL (1N—2/V—7)

Motivational EMER Hygiene g4
Factors = Factors =X

?chievg?ent . ERRE . gompapy policy -« zggﬂ]fg

* Recognition . = * Supervision .

e Work itself i  Work conditions « FEIRE

* Responsibility - HEThAK * Salary - 5

+ Advancement ° ML * DPeer Relationships « [FI{ERE{%
Growth - HER *  Security . HDRE
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& Benefits & Limitations of Herzberg's Theory
N="YN—=7BEOFR LR

o It explains why people sometimes love the type of work they do but do not

like their jobsEBRBIF T ELOICHREH RV LIBEOEH%HATES

e It explains why people sometimes do not
like the work they do but are reluctant to
leave their jobsIEB R BIS MV THILERZE
BOI<LVERDERLIRATED

e And, it explains why people sometimes love both the work they do and their

jobsEie, MBABLHLEREMALEFELIERSE, TOERMEHRATED

e But, although it contributes to conceptual understanding, it does not offer
guidance for specific motivational problems, such as motivation to learn
=757, BBNLEROMIHNIZE2A, @O IRE(RIZIEERER)
DEROFIFICIEESEL,
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< A Motivational Design Process
B#OWEHTOER

e In contrast to traditional theories such as
Herzberg’s, the focus in this presentation will
be on the use of a motivational design model
in nursing education AW TlE/N—Y/IN—J
ERcRLY, FEFRFETHBOTRITDE
AEFHIBICLICERREHTD

It applies to the design and delivery of both
nursing curricula and patient education
EEFNHCBERE OB ERETHATTE
e It applies to the achievement of a variety of types of educational

goalsBHRE 217 NDHE B %E /T S7=8ZhFH FT HE
w ~— g 8
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N Topic 2

Characteristics of
Competency-based Educational
Goals and the Role of Motivation

REPLHBORHEFEEROEE
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Types of Educational Goals

Both goals are important!

H¥EENOS17

Knowledge \ Explicit knowledge Competency Generated knowledge
Building  \pg:Ra9snis Building SR h=mE
System SystemA ¥
MSBES Vg WY& N - RuR
LN ! ;W fihmms
Al 7 _
- Informétiorhlﬁiﬁ - Skill development;(*-)l'ﬁﬂ:
- Memorization EB{& - Problem-solving RIZB &R
- Understanding 2% - Transfer &8
- InsightiA%EH - “Know-how” /"2 I\"7

& b ALy
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< Knowledge vs Skills vs Competence
FMEEV s AF v s BERITHEN

e Formal classroom instruction often focuses on knowledge development by
means of direct instruction and provides a foundation for skill development
BETREERRICLIMEBEICERELNTAFITBORBREEE

e Laboratory instruction tends to focus on skill development and provides a
foundation for competency development
RETRAFIEBBICKRR LU TREORREZEF

e True competency development requires J
knowledge + skills + transfer and
problem-solving (“experience ")

ARG M+ A+ +EB + RERR
(1258) H2MuE

w, |

John Keller, 2012

REEREEIS A F AANDTE
Personal motivationto A ABENIED T

— Become a member of your profession
— Not just get ajob
- BAOWRO—BEL D (BICHERZIOTIEL<)

e Personal obligation for learning (self-directed A
learners)

o ¥*PANQOEANLGHRER (BCERFEE)

e Taking advantage of the continually growing
affordances for learning (resources that facilitate
and support learning) =S

o HENICIBARITZFBANOHEEENT [ Jal'S

(a—E’éS‘i% (EETS)/—R)
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g Implications of a Competency-Based System
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Aﬁ‘ordances (Resource Opportunities)

I FPI74—=522R (31&7&1&3) I
---

< But, Opportumg/ Doesn’t = Desire

LAaL LHRSBEHLEShBIERBRS L

There are many motivational challenges

HES T LEDOFr Lo SHBN &

Why are learners not always motivated to
learn? {

BERESLTRCERNTLLD? U‘
Why are instructors reluctant to change? ( L‘L

o AR LEEARA LS ELELDOA?

[ ]
v
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& Motivational Obstacles EsomEy

No Interest Distractions Bored! Lack of (Time
iﬁ!"*b‘ﬁ'(féb\ HhEELDHD DESLEL! BED L&

‘ﬁz&
® {258

Low on Energy Schedules Fear of Failure Overworkeg

IZXNVF-F /:l—)b KA L

AR
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Z The Question Is .

MERMAIET I -

e Given all these challenges, how can
you systematically stimulate and
sustain learner motivation?

o ZhSNOMBENPTERERZ LD
ICY AT LHICHE - #2357

e Is it even possible?
THLETLThRARREDD?

e The answer is, “Yes, it is possible.”

o ZAE TRV, EhETEET
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N Topic 3

Identifying Motivational
Characteristics
and Implementing a
Motivational Design Process
FUEROEHZRIED
DOV iRE 2 T %i1BiE

Z What is Motivation? The Classical View
SISO TOERI L R

The Carrot or the Stick!
X (KALA) ELF

Avoidance-Oriented Approach-Oriented
(Punish undesirable (Reward positive
behaviors) behaviors)

e (BEL< WEER (BELW
EOTEICERA) TEICIE CE/E)

18

< Motivation: Contemporary Views
B#DIHIOLTORRN LR

e Motivation —is an energy that guides behaviour
towards reaching a particular goal (Harackiewicz &
Sansone 2000)

o HbAIFWEDI—NERICHIT=TEIZHI KT S
IXNVF—-Th.

e Motivation is that which explains the direction,
magnitude, and persistence of behavior (Keller 1983)

o ITHIDFAM - R - HWEBSE2HATIHENDTH S,
\—/ —_"/3”*‘—- — 19
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J FRERORT : EHTEVCRELE5A3ERLHS
The Dimensions of Motivation

Motlvahon has many complex & interacting components

8y

j g %
= 4 4
b\ NEE - REIENM - CHIE - SEER VEE
ATTENTION RELEVANCE CONFIDENCE SATISFACTION VOLITION
curiosity goals & values self-efficacy reinforcement intentions
boredom achievement attributions equity commitment

T
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4 Five Components of the ARCS-V Model 4 How Do You Build Effective Strategies?

ARCS-VETFNOD S ER ESPH>TUMRNEHFBEBETAEIVDEZSSH?
e Relate to Goals : e Success Expectancies
J\? e Match Interests % ® Success Opportunities

< @ Personal Responsibility

“-CHIE : BRI DRFF
e Capture Interest @Rteﬂéﬂé ﬁﬁmwmn‘ MAH{J&EE

@ e Stimulate Inquiry  $2E% & DV} 2 s e Intrinsic Satisfaction

| e Tie to Experiences

e Maintain Attention e Rewarding Outcomes

Aifg . @ﬂ*’& 2Hh 8 “ e Fair Treatment
FERD & R W e Strong Intentions ST E% : RN E B

FEEEE e Action Control n
) { o Self-Regulation HHaER. 2FS
. a 4= sne N—
e VB EVVEE. TENE. BCXE 2
John M. Keller, © 2012, all rights reserved L

Zinstructional + Motivational Design Z ARCS-V Design - Ten Step Process

A2AM792a3F T2 (ID) LEBEDITFTY 1 (WD) ARCS-VF ¥ 1 D107 O+ R
. . T adirats : Obtain course information
Instructional Design - Motivational Design Obtain audience information T

The art and science of The art and science of

making learning ' T ) making learning

experiences as effective % 't- experiences as engaging f E

Analyze audience ZHFEH DT |

Analyze other course elements ‘
List objectives and assessments i

List potential tactics £R/H Al
BERLREIV X FT S Critical t

S T N

and efficient as possible. \ and intrinsically appealing

ID:$BERETEZLE as possible

B . . Select & design tactics T
R - DEHICT MD: % WEERE T BT 7 f -
B HOHE LR AR T RSB | ZER-BHIS success |
TARARHOREFELEEDN 9. Select and develop materials factor(

Evaluate and revise

\—/ —_"/»'/‘.’ﬁ 23 \—”/ |

John Keller, 2012
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& ARCS Audience Analysis mcssm#nh & Topic 4

BT %388 = ®Y S 3ED
“Too Low” Examples A’ “Too High” Examples H .
» BorediRE ;\‘! A HyPeractive E2 13 Applylng the MOdeI Wlth
» Day dreams 1 2% High | | A Agitated RE LT &
) IndifferentB®BkA L {”  Energized! ® Fearfulffiv® :
E) l?sellesesran(\’_ﬂkttb\ i Focused! | R In jeopardy I nStrUCtO rS, DeS|g ners,
0 Helpless €8 mesl"rfg; ! Pe;ist:xt! ! fERICEbEhTw3
o No Control Hl#R8g i IXN¥YD .'l.i o Smug 5 Righ iz
s) Cynical REIZ LTV 3 A | - RS PR © Skeptical i5kHY an d Le arners
s) Resentfulf 51 5 Lo ﬁ\l‘ ! ; I s) UnrealisticEHR K
Ineffective planni | ! ) Disappointed 235 %9 -> — = SLE [ \
v ;;;;é‘;;f\;:;ng e Low Acceptable i v) ObsessiveRiH Y (S o) f 7T }b E aﬁ ° 5151'% ° +E%h\
v) Weak commitment BFED wmotivaton I ED v) Over controlled :E m 'g' 6
BraIybAvh FEER mER®RTE 4

\—”M——___k‘\ 25 \—”M—___&‘\ 26
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4 Instructor’s Motivational Challenges % Motivational Job Aid - Attention
T HAOHMO T EEER BEOUT 37Tk ER
e Instructor’s motivation is just as important as the Categories Instructor’s Self-Analysis Instructor’s Analysis of Learners
learner’s, maybe more soO 25 Am | excited algﬂ{?ﬂggﬁm experience |Are the Iearrggg;?:;o#t:ﬁzted? What
i and how | can make it interesting? Z % & |tactics will stimulate their curiosity and
e FELULHBOBBOIHAE>EEEHN G LI LW fa BRIZEAEIRE L TNHA? E>O>T |interest 22 BHERHEES>TNBHESS
. e . . | FYBEKZESICEDITTESMN? 2K S DIFEF DR KT B A KA
e Great instructors exhibit high enthusiasm { 02
Strategy Categories and Design Questions
® Efl f'-. aﬁ, li = A ;ﬂ E a0y T - y Attention Capture Interest (Perceptual Arousal): Bk Z Dm0 (A1E AIMLEE)
| D ) LY N What can | do to capture their interest? #% 5 DK & D5 /DI TE S5 2
e Bl.lt, enthusiasm isn’t enough' \‘& ‘("( F R Stimulate Inquiry (Inquiry Arousal): 173D 2 FE T % (R0 OMLE)
b f)\ b . ;ﬂ%f;—: L"' T ‘i-'—ﬁ'( 73: (RY S "l" How can | stimulate an attitude of inquiry? #RZ /0 R T S /= DI f 5  TE E40 2
) ; i . %p - Maintain Attention (Variability): ;¥& Z #5595 (Z1Et)
® A motlvatlonal plal'lnlng CheCkhSt . How can | use a variety of tactics to maintain their attention?
° ﬂmd"ﬂ-f-l-i} o 7 I) A |s EEB S BODERZMIFT H-OICEHRAEFREL SHEX L5502
wf‘ I#r—___“‘27 w’. Ifr—___\zs
John M. Keller, ©2012 allrights John M. Kellr
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4 Motivational Job Aid - Relevance

DO a7« R BiE

Categories

Instructor’s Self-Analysis Instructor’s Analysis of Learners
HRADEEH T LS

Relevance

BaEE

Do | believe that this learning experience will | Will students believe it is valuable? What can
be valuable for my students?2E & & > T |1 do to help them believe it is important ?{ffi {&
MHENHLFERRICHEDLEBENIEIR ST |HHIIDEB-TELRBEAIN?EE
Wwan- FEBSTHL S EHISANTELEMN?

Strategy Categories and Design Questions

Relate to Goals (Goal Orientation): B# & B#E31+% (BRIIEEMYE)
How can | best meet my learner’s needs? (Do | know their needs?)
ZEED=—XEE S PAILH-EEH ? (BED=—IFH > TLEH ?)
Match Interests (Motive Matching): Bllk &< v F 85 (BO<TvF9)

How and when can | provide my learners with appropriate choices, responsibilities,
and influences?F L] E R - BT - HEE L DE S o TEFEFIZSHEH ?

Tie to Experiences (Familiarity): 28k &#EU D115 (BLA0T &)
How can | tie the instruction to the learners’ experiences?
PEEDEREIBEEL SBUDII61E5 2

John M. Keller, © 2012, all rights reserved

g

Z Motivational Job Aid — Confidence

B a7Tq KR HE

Categories Instructor’s Self-Analysis Instructor’s Analysis of Learners
RRDECH [}
Am | confident in my ability to lead this Will the students feel confident about their
[ % learning experience effectively and ability to learn this? What do | need to do to
Al interestingly? Z D #EREBREHRMTEK | help them be confident? 2 F HIX I ZE R
p BNEDICY—FTENNRICHDHEBIE | NNBERIHIEBEEHRTIN?BIEEE
{ BHEM? FEREDICMET IBENH DN ?

Strategy Categories and Design Questions

Confidence |Success Expectations (Learning Requirements): BRI~ D#fF (FEER)
Ef! How can | assist in building a positive expectation for success?
I DIFERE 5 F B /-DICEALFEERN TEEH ?
Success Opportunities (Learning Activities): EiMID#% (2T EE)
How will the learning experience support or enhance the students’ beliefs in their
competence? EEFEER/ICL o T, BEDHHHREZIELEDEESZ507?
Personal Responsibility (Success Attributions): B AMAEE (REE)

How will the learners clearly know their success is based upon their efforts and
abilities? BELIHEF N LFEDICE DUV EEDELHEEBIZIEE ST S50 ?

< Motivational Job Aid - Satisfaction

DO a7IqAR: BRRE

Categories

Instructor’s Self-Analysis Instructor’s Analysis of Learners

RADEEHMF KRR SELTFHST

J

Satisfaction

AR

Do | expect to have positive feelings about | What can | do to help the students feel good
this learning experience? Z M FHRXEXIZD | about their experience and desire to continue
WTHEMIZRLSES5 EBAETAL |leaning?# 5 DGR F R BOEE F## L
TWaHh? EVEFESIU BT TEES ?

Strategy Categories and Design Questions

Intrinsic Satisfaction (Self-Reinforcement): A a5 B &% (B2 341k)

How can | provide meaningful opportunities for learners to use their newly acquired
knowledge/skill? £ L < 72 L /=418 - X FINFEZEEI RS BEHEE SRET S5 7

Rewarding Outcomes (Extrinsic Rewards): i 2 #E8R (41 FAERLE)
What will provide reinforcement to the learners’ successes?
ZEEDEEETHIIZEILT S EDIFTH ?

Fair Treatment (Equity): A F %L (AES)
How can | assist the students in anchoring a positive feeling about their
accomplishments? # 5 DiEEIZ DUV THERIBEL S B-DICHH TEEH ?

e 31

John M. Keller, © 2012, all rights reserved
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ﬂ&ﬁﬁ”a7ifh-s$
Categories Instructor’s Self-Analysis Instructor’s Analysis of Learners
HRDEEH T HRICL SETHEH T
= Will I provide effective supervision and support | What can | do to help the learners maintain
{ = 4 to the learners throughout this learning event? | their goal orientation and task-focus
F PEEZEZBLC TEITEEHRMICEE - X4E | throughout this learning event?# B R R % &
{ 523 YEBSIM? CTEMICAM O EREICERERDEL SIS
FEEEEOIXRIETEDIN?
Strategy Categories and Design Questions
Volition Strong Intentions (Commitment) HWER (I 3y kAT k)
iﬁ How can | ensure that their commitment to achieving the goal will be strong enough to
protect them from distractions, obstacles, and competing goals? # 5 D F#:E#E~D T
S YA RBFACES . Y - [BEE - BRI 5 TF 5 SIS TEEH ?
Taking the First Steps (Action Initiation) REND—HEEDHD CEENDIAEN)
How can | assist them in preparing and implementing a plan for action that is realistic and
concrete? ZFE#) TR G/ FBI DiT B 5 £ - FITSE S/ TEE5 ?
Self-Regulation (Action Control) B &E GEE)HIE)
How can | help them employ effective behavioral management strategies to stay on task? |
=g BRI Y WA ST DD BRI ITH ER LI E IS ¢ SIS TEESH 2 |32

John M. Keller, © 2012, all rights reserved
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< Motivational Strategqy Frameworks
DO EBOIL—-LT7—Y
@ Creatca‘feltgapT¥+v 71 2BLEE3

[/
G

@ Flip the classroom REEHEEEIRT 3

| @ Produce a problem-based learning environment

REBICEOD<FBRIREWET S

' ‘ Transcend the boundaries of the formal learning
environmenEX LR BIRIROBHREEZ S

— e 33

John M. Keller © reserved

Z Createa Strateqy Portfolio Zga*—t7*"7

e Where do you get ideas and “recipes” for teaching
and learning strategies that will be interesting and
effective? KA & T TR LR - HRABO
PAT1T7RLIERECHOAFTEIN? v
e Explore resources for games and group learning
activities. They are usually organized by desired i
learning outcomes in very broad terms. 4" — L% 4
TN—-THBEDERRT BE L0, |
e Observe how people teach, not just what they teach. | <
Actively think about ways to adapt and apply. 3
FZRATVBRIDETTLELESHATLE D%
R<BEL. ES58M - BHTEINEELBZZL

—— 34
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g Don’t Ignore the Rest of the Learning Environment!

FHRREOMLOMBAEMBRL TROTFHN

Other Elements Factors to Consider
thOER EZBINZER

Delivery system Relationship to objectives

Fhti s AT A FE AR & O

Learning material Value (benefits relative to time)
FR BN i (RFRET 22 F48)

Instructional methods Appeal to the instructors & learners
Tk HE - FEA~DRT

—E_____"
\———"‘/J/s”__‘“ 35
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< Example ofa “Hands On” Environment
N2 ZXF VIRIBOER

“ﬁ“a‘“%ce‘u
0t e
cﬁ‘gtﬁw@\
)
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< Case Example: Midwife Training Z After Orig znal Auntenatal Instriction
= BHE BT EHE D BHI Antenutal Characteristics ; \Y% R A HgEoRin ([EH)
Topic: A land b feeding i . HIZERT DI pertor- | nNC A. Keenly attentive. Frequent reminderg
V ,\/ e Topic: nterlzlta and postnata :east eeding instruction Attention: Slightly elevated Peioe S about breastfeeding characteristics.
H‘% rEYVY HEREOBILE ROMT EERPOED . ERGED, BUFROSHEERE
( e Setting: Midwife education in North Ireland (Dr. Janine Relevance: On the high side of — §}W ° l...ﬂ;‘}ﬂéﬁ% '
= o 5K, i wotvalWomen (Positives}it is important to me,” “It is very
N 10 Stockdale) Sl : 4671 V5 FOBYEERHE tlsfa(‘:to_gry . meaningful to me." #FE 8L F B - EELETT,
ol ¥ e Problem: High desire but success rate in breastfeeding i!ﬁ:l '“w't;?‘?llt(l levated R. M|dw|vesl (ﬂ:gatwes) “You could get breast cancer?” “Bottle
e B lower than desired ontidence: SUGALY ¢ evale feeding will cost you £1600 every year; think what you could d
due to mild overconfidence with that money. B E#0 2 BIEAF- 5 7)%" DERSY,
M FERRV BT ROBRDERHE)E<LN =, = o © : - °
e Goal: To develop and validate antenatal f;}nd postnatalh programs of training Eggﬁﬁﬂg’iﬂﬁ?ﬂs are too MBALPLLEREA DD B TNTAHTEZNERT!
and support for mothers to be successful in breastfeeding high for most people C. “It will feel comfortableT DEILTULVERA 1
B8 :BILEREMISEIBHRAOHEFNEOTIELZIBREMRE RIS BRBR: . Z<LOEQPEIETES S. “I look forward to breastfeeding“Most people who breastfeed fe
e Approach: analyze current situation and employ ARCS model in developing Volition: Expecting that it will be a great sense of personal satisfaction@f BB FL & TF s
. . . = = easy to persist V. “Most women find breastfeeding plain [smooth] saifing.
asolution?5i& : IKE AL . BRBEORRICARCSETF N EIRATS SRR TH AL [ TOD AL <BAE RLTOES )
w’. ”__.&_"—‘37 \J ’_-.__ 38
John M. Keller, John M. Keller, © 2012, all rights reserved

4 Postnatal Period — Expectations Met 4 Postnatal Period — Problems Encountered

HHE# DR H:'.Ei&d)ﬁﬂﬂ RELRE !
W 9 9V v v B Postnatal Problems Group
r % i O v mﬁ ¢ Attention: Attention wanders i ‘ A. "l frequently think of quitting
.?& ‘.« vi" ‘r T\‘w . e ertor. breastfeeding ek <Lt DALY FT
o\ AEANE AT 4 ERRAELLL mance ,
-3\ , A . u Relevance: Alternatives are R. “Bottle feeding has been adequate for
) acceptable v 5 3 thousands and thousands of mothers ang
s R ROAETEELDSE o " babies B THSTEARXXLAHE
Postnatal Positive Gruup Confidence: The Challenges FRIZAESSAOFET

are too great

BiE: BEKXETY .-
Satisfaction: Not happy o

Attention: Satisfactory! Perfor-
Relevance: Satisfactory! ~ mance
Confidence: Satisfactory!

C.“lItis painful and uncomfortable. f& TEBS TAE T

. L . ) about the experience S.“Generally speaking | am not very satisfied with breastfeeding.”
f,ffftflzﬁ“’sr;ti?;g:;ory Lo BES ERICRAR | REERABARBIISEYREL TLLATT,
: ' Volition: No longer i
ARCS-V:INRTHE ! Too Low Acceptable Too High persistent .,ﬂ[ V. “Breastfeeding just doesnt fit in with my schedule.”

Motivation BESETELL 5 RADIFRIHVERDISZ2—MICEDLATT,

\—”M—__‘\\ 39 T P e

John M. Keller, ©2012, all r
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4 Results: “Designer Breastfeeding,” Pt. 1
N BR: (FYI ShEBUER Z01

1. Original antenatal instruction included both B i
1. Positive and negative motivational guidance (positive feelings for
doing it and negative consequences for not doing it) o
BE - BEOMANT1SABILEPILORVARE &
PHENCEICEBETIVRERIERATIVE
2. Direct instruction with examples, but sometimes included ¥ v
misconceptions and inaccuracies from the midwives %
themselvesffln & SCEEMMA R THRIF. RIEMD VAN
BEPAEREFHLEENTOE v
2. Enhanced antenatal instructiontf &% |
|

1. Avoided negative motivation and lowered fear of failure n w
BENLEEOTEZERLRBAOBNEZER \ |

2. Included realistic consideration of the problems that can / | B | \ q
and often do occur and how to solve them 3 ‘

4 o |

RRICECUBIMEZRL. ThICESHRTIHERT

e

John M. Keller, © 2012, all rights reserved

4 Results: “Designer Breastfeeding,” Pt. 2
A BR: TFYI ShEBLER) 202

1. Postnatal enhancementstH EE# )it
1. More modeling

EFV7EBRALE
2. More emphasis on attributing positive events to the
mothers’ efforts and abilities

BROGALEACRVEREZRESEL
3. Noncritical acceptance of mothers” decisions
to switch to bottles

BIEPHIEVSHBROBBRELHWLIRIANL
2. Antenatal + postnatal improvements =

significantly improved breastfeeding : R
experiences :

HEMNZROWEICS ST, BAERHSREAICALELE
, ~’_-__ o

John M. Keller, © 2012, all rights reserved

< Summary ew

e  Educational goals include both the learning of basic concepts and
skills, and the acquisition of complex cognitive problem solving skills
BEOBNE. BEXNLEBSPRAFRNOFBEE, & UEHLRMNN
RERRAFIOBR/OMAIEZZATS,

e Integrating the ARCS-V model with the ISD process can to lead to
instructionally rich and motivating learning events
B/ AT LEgst (18D) ICARCS-VEF I EHET ST, ¥B%
SUMRHATPIRAHIFTHLOICELLEESN S,

e  You can find detailed explanations of ' ;
concepts, motivational design LV A 4
procedures, templates, and ff ;,G:?-_ §

T~ -

worked examples in my book
& UM GERIC OV T OHBAPER O R FIA.
Fo7L—b. BHRERTSRETES,

o

John M. Keller, © 2012, all rights reserved
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Z Thank you!

John Keller Suzuki Katsuaki
jkeller@arcsmodel.com ksuzuki@kumamoto-u.ac.jp
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Learning and
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Model
Approach
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