[DRMACIAZINE:

'D F—any1h

ksuzuki@soft.iwate-pu.ac.jp
http://lwww.et.soft.iwate-pu.ac.jp/

=G TTITRI W

(___tLlearning~Fundamental
PEXIE Webth £ |

ﬁ i

EFRITAFUT D TEIRFE
LT ES

HEIERY AT LS

(Educational Technology Lab) 1

z|

2004.7.28.

E-learnin, g World 2004 B-2 2




@)

The myths and misteries of ROI: Webcast by Jack Phillips, Ph.D.,
2004.6.22., CLO e-seminar;,
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Intangible
Measures

increased job satisfaction,
increased organizational
commitment, improved
teamwork, improved
customer service, reduced
complaints, reduced
conflicts, reduced stress
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Aldrich’s seven levels

o 6: budget increases

o 7: e-learning sponsor gets promoted
Rylatt’s seven levels

o 6: Sustainability

o 7: Sharing the benefit

Aldrich, C. (2002). Measuring success: In a post-Maslow/Kirkpatrick world, which metrics matter? VNU eMedia Inc.
Available online: http://www.onlinelearningmag.com/onlinelearning/magazine/article_display.jsp?vnu_content_id=
1278801. (Visited June, 2004)

Rylatt, A. (2004). Beyond ROI: 7 Levels of Training. Available online: http://www.hr.com/HRcom/index.cfm/134/
D639B790-211A-43F2-B38222F293B347CB. (Visited June, 2004).

2004.7.28. E-learning World 2004 B-2 9

2004.7.28. E-learning World 2004 B-2 10

Moore, J. (2002). Running a corporate university like a business: A financial model (Chapter 2) In M.
I I York: AMACOM, pp33-42




[gross spending]

2004.7.28. E-learning World 2004 B-2 11
Moore, J. (2002). Running a corporate university like a business: A financial model (Chapter 2) In M.

Allen (Ed) The corporate university handbook. New York: AMACOM, pp33-42.

http://www.clomedia.com/06.21.04eseminar/6.2.04.eseminar.fullarchive.pdf(
) 2004.7.28 E-learning World 2004 B-2 12




Web

O O O O

(@]

http://www.et.soft.iwate-pu.ac.jp/~media/2004/

http://www.et.soft.iwate-pu.ac.jp/~id_magazine/contents/daini.htm

2004.7.28 E-learning World 2004 B-2 13




(eLF)

Web

29
@)
@)

11
@)
o elLF
o eLF
o elLF
2004.5.
19 1 55-62.
2004.7.28. E-learning World 2004 B-2

15

/
anecdotal data (

:Kirkpatrick, D L. (1998) Evaluationg Training Programs (2nd Ed.). Berrett-
Koeheler Publishers, (Chapterl2, p.109)
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