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Development for a support planning tool on implementation of e—Learning in higher education
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The e—learning utilization to the education in the higher education shifts to the whole campus
utilization from the utilization by some teachers who are very familiar with Information
Technology. On the other hand, one of the important problems is the difficulty to make a plan and
provide the service to support the e—learning utilization to the education to the faculty.

For the solution to this problem, I developed a tool to help the support engineers who are charge
of the e—learning utilization to the education to make a proposal for rebuilding support service for
the purpose of the education improvement. This tool is applicable to the institution using the
e—learning system more than one year.

In this paper, I described that support service can affect the education that a teacher offers by
Instructional Design (ID) theories. I developed the process of rebuilding support service for the
purpose of the education improvement by using the ADDIE model which is constituted by the
following five phases; Analysis, Design, Development, Implementation and Evaluation. The tool
developed in the study has covered the phase of Analysis and Design.

In the phase of Analysis, I made the checklist of the current support service which has provided.
It is classified in the Layer Model for e—Learning Design proposed by Dr Suzuki.

In the phase of Design, I investigated past practice and settled a kind and the example of the
service. And [ asked for our support engineers to make a proposal by using this tool for analyzing
the feedbacks and improving the quality of this tool. | described the results of our research such

as the above.
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No | #BE4 LMS n¥E
1| FEHRLKZE TIES L=
2 | EEXRE Moodle 0SS
3| KFHIKRE el-Campus L=

WebCT
4| ERAKZE Moodle A -0SS
Sakai
L WebCT
5| FERKE P
WebClass
6 | EMKZE Moodle 0SS
7| RRKZE Moodle 0SS
8 | [l XK=E WebClass ;]
Blackboard
9 | MMEKFE A
WebClass
YeStudy
10 | BiR K= 0SS
(Moodle)
11 | BjaXR=E Oh-Meiji b=
) iNavi
12 | ZELXTFRIAKE R - 0SS
Moodle
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13 | R KZE WebClass A
WebClass

14 | EEKF M- 0SS
Moodle

_ iNavi

15 | BT ¥ K% - 0SS
CEAS

16 | LU K= WebClass P

17 | ENIIR=E Blackboard BEHR

18 | BARZEREKE Blackboard BEHR

19 | SIfRfERE Blackboard ]

_ Blackboard

20 | EWUKRE - 0SS
Moodle

21 | AR Blackboard BEHR

22 | LEBXRE Blackboard A

23 | ZHHEIEXRE Moodle 0SS

24 | KIREMEKZE Moodle 0SS

25 | AREKZE Moodle 0SS

26 | EBIKZE Sakai 0SS

27 | KR K2 Blackboard BEHR

28 | $RIERZE Blackboard #

29 | KIRERBEKXRE Moodle 0SS

30 | KR KA K= Moodle 0SS
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31 | HEILZEBE KR Moodle 0SS
iNavi
32 | EmKE A 0SS
Moodle
33 | KiRZZERXKZE Moodle 0SS
34 | HEKZE Moodle 0SS
3B | EEERKE Moodle 0SS
36 | LEBEXE Moodle 0SS
N YES
37 | RAXFK=E JEB-0SS
Moodle
38 | lLAO XK= Moodle 0SS
39 | BIEKE Moodle 0SS
40 | FIIRZE Moodle 0SS
M| AT EXRE Moodle 0SS
42 | 12 KZE Moodle 0SS
43 | EIREXZE Moodle 0SS
44 | ALK Blackboard BEH
45 | REREMKE Moodle 0SS
46 | &RITEKZE Blackboard 5
47 | REERERKE Blackboard A
48 | EHEXRFKE Blackboard 5
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49 | KEJIZFKE Blackboard BHA
50 | S EEKE Blackboard A
51 | B EERIKE Blackboard &R
52 | BAIER KZF Blackboard BHA
53 | BEPKRE Blackboard ;]
54 | HERKEERER Blackboard BEH
55 | HEJII TR KE Blackboard A
56 | LEZEKZF CEAS 0SS
57 | R TEKZ CEAS 0SS
58 | [elff=EREKE CEAS 0SS
59 | LEBREEKRE CEAS 0SS
60 | LR KFE CEAS 0SS
61 | REEFEHKE CEAS 0SS
62 | RIEKE CEAS 0SS
63 | [ELLXKZE WebClass A
64 | BIFKE WebClass A
65 | B KEE WebClass A
66 | RREFE=KF WebClass A
67 | WA KE WebClass [zl ]
68 | ;PFBEFR K WebClass A
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70 | EEXKE WebClass A
71 | BiBk K= WebClass BHA
72 | SIIEKZE WebClass B
73 | BWKE WebClass ]
74 | RRATHKE WebClass B
75 | BAXRZERERZE Blackboard i)z
76 | BAXKZE XS Blackboard i)z
77 | BiHKRE Blackboard BEHR
78 | I B ERfE KR Blackboard A
79 | REAFELXFKE Blackboard (]
80 | ZHEKXE Sakai 0SS
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