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Development of Job Aid to support vocational training participants make cslrgets.
Trial of the vocational information presentation use of Concept Map Form.
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In recent years as a response to labor shortage caused by aging society with declining

birth rate and the prolongation of individual &8s

of workers has become an urgent issue, and many policy measur es on career development
support have been provided. With the change and diversification of lifestyles and working
styles, it is necessary that career consulting is practiced and widely adopted in order for
workers to maintain and improve their employabili  ty and to live highly sat isfying lives
(MHLW 2018 a). Therefore, career consultant national qualification and registration
system was started in 2016 and other various human resources development measures

have been implemented.

There are many previous st udies on career developme nt support in career education,
human resources development, and labor administration, and various techniques have
been developed. In the case of career development of business school students, it is pointed
out that it is effectiv e to acquire the viewpoin t of job analysis, and expression of job content
and job behaviors (R. A. Cheramie 2014). In addition reports on employment support in
public vocational training have revealed that what is particularly effective in making
decisions by trainees, especially those with no experience in the industry is that, trainees

can have prospects of being employed and performing the job duties (Matsumoto 2018).

In the meantime with regard to career development support providers in vocational
trai ning institutions, etc., problems due to lack of knowledge and experience on the
supporter side have been pointed out including “inability to draw out what clients feel and

want" “inability to respond appropriately to clients whose strengths cannot be expr essed in
precise words" and "lack of up -to-date information and knowledge even though provision of
information to the client is necessary" in cases where career consulting is provided only
through prescribed courses (MHLW 2016 b). In 2018 the Ministry of Health, Labour and
Welfar e carried out research and development on new career consulting techniques
corresponding to the problems of each worker attribute, and the effects of the utilization of
various tools have been shown (MHLW 2018 b). However, there ar e few studies on

interven tion methods that enhance the efficiency and attractiveness of support.

The author is engaged in employment support in public vocational training, and heard
voices from the clients such as "I don't know how to write it" and "l can not adequately
describe my strengths" in the preparation of career sheets, and experienced that many
traineesd® job understanding is not enough
business sectors, types of jobs and job duties, or in the context of systematic comprehens ion

5
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and understanding of work experience. Therefore, the following has been carried out until
now: thorough review of work experience in individual support, assistance on verbalization,
and development of job analysis skills throug h group training. However , it was not easy for
many trainees to acquire skills to have job analysis viewpoints and express job duties and

behaviors in the limited time, because the cognitive load was high.

Then, it was considered that efficiency improveme nt and labor saving of th e individual
support could be attempted by developing and introducing job aids designed to simply
utilize the standard occupation information, promoting the discovery of matching points
while reducing the cognitive load of the trai nees, and supporting verb alization of their

strengths.

This study developed and evaluated job aids (|
which promotes self -understanding and discovery of their own strengths from the
viewpoint of job analysis, and sup ports preparation of care er sheets in order to raise the

employability of vocational training participants.

Three job aids were developed as a trial; 1) 6J ¢
information related to the skill and experience required for the desired types of job s in the

form of concept ma p ; 2) OAttachmentdé to 1|ist k
required for each item described in the 0Map6;

showed the use of OMapd6é andnpléesAttachmenté and ent

The produced job aids were reviewed by experts in order to evaluate the validity of the
design, and the revision was made based on the review result. Afterwards, in order to
evaluate the usefulness of the revised job aids, one -to-one evaluation was carried out with
applica nts from trainees as research collaborators. As a result, it was shown that this job
aid was easy to use for the user, and that it was possible to improve the discovery of their
strengths and description of career sheets by simple  work. By this, the purpos e of the job

aid to "help create a career sheet” was achieved.

Furthermore in order to evaluate the usefulness of job aids in a multilateral manner,
comparison of the time required for description and preparation of job applicatio n sheet was
made between the job aid user group and the non -user group through individual interviews,
and interviews of support providers (vocational training instructor) were carried out. Based
on the result obtained in the individual interview, it became clear that although shor tening of

the time for preparation was not observed between the job aid user group and the non  -user
6



group, there were |l ess individual variations
for the user group compared with the  non-user group. Intervie ws with training instructors
suggested that acquisition of vocabulary expressed on task basis and positive changes on the
behaviors were observed, and the usefulness of this job aid was suggested.
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