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Development and Evaluation of Usefulness of Self-Reflective Materials

for Career Consultants Using the Reflective Cycle
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While the number of nationally certified career consultants is increasing, maintaining and
improving their expertise has become an issue. Supervision is expected to be highly effective
in improving the quality of career consultants by allowing them to self-evaluate the support
they have provided with the support of their supervisors and to identify issues for growth.
However, it is reported that only about 10% of career consultants receive supervision.

On the other hand, in the fields of medical care, welfare and education, “self-reflection” has
been conducted, but there has been no previous research on clear methods and evaluation
items for self-reflection specifically for career consultants according to the required qualities.

In this study, we developed and evaluated the effectiveness of a teaching material for career
consultants to improve their skills. The aim of the teaching material was to enable career
consultants to reflect on their individual career consulting sessions, recognize their own
growth issues, and set action goals for overcoming them.

The teaching materials were developed using Gibbs' reflection cycle and process record
reconstruction method, and included a self-reflection procedure, a self-checklist, an entry
worksheet, and examples and hints for entry.

A prototype of the teaching materials was produced, reviewed by one ID specialist, expert
reviewed by two career consulting specialists, and formative evaluated by two national career
consultant holders.

The improved materials were used by 26 career consultants in the study. Quantitative data
from pre- and post-questionnaires and qualitative data from semi-structured interviews were
collected from 23 consultants. The obtained data showed that the self-reflective materials
developed in this study were effective in helping the consultants to recognize their growth
issues and to set action goals. In addition, it was suggested that anxiety about the clarified
issues and the continuation of self-reflection may affect the outcome of reflection.

As future issues, in order to enhance the effectiveness of the teaching materials developed
in this study, it is necessary to motivate the participants to cycle self-reflection, to evaluate
the validity of the clarified growth issues and set behavioral goals, and to continuously verify

the effectiveness of the teaching materials by examining the attributes of the users.



