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<Abstract>

Vocational education at Professional Training College aims to nurture human
resources who can be immediately effective in the field. In Professional Training College,
face-to-face classes with a focus on practical training are emphasized, and there is an
increasing need to improve face-to-face classes while making use of the knowledge
gained from Corona Disaster's distance learning program.

This study was conducted in a face-to-face class of practical Information Literacy
Classes in Professional Training College. In Information Literacy Classes, the level of
prior learning varies depending on the individual's previous experience, and it was
difficult to guarantee complete mastery in a single class because there was not enough
time to provide individualized support in a single class.

The Personalized System of Instruction Model (PSI) is a model that aims to enable
learners to fully learn at their own pace through the support of instructors called
proctors. The purpose of this study is to improve current classes with the aid of the PSI
model and to develop the skills of proctors to operate classes based on the PSI model.

This paper is organized as follows.

Chapter 1 summarizes the background of the study and issues in the field of practice,
surveys previous research on PSI classroom practices, and presents the purpose of this
study.

In Chapter 2, we designed the necessary elements for a class based on the PSI model.
The instructor in charge of the PSI model-based classes to be designed in this study is
the company's own Learning Manager (hereafter referred to as LM). We expected the
existing LM to play the role of proctor necessary for "support to learners," but through
interviews with the LM, we found that they did not play a sufficient proctoring role.
Since the in-house training to date has rarely dealt with behavior toward learners, we
decided to develop a new training program with the goal of developing proctoring skills
to support learners.

In Chapter 3, we developed a training program to develop the skills of proctors. The

skills required of proctors were defined to correspond to their roles, and training was



selected for skills that could be trained within the time frame that could be set for the
job.

In Chapter 4, we summarized the results of classroom practice based on the PSI
model: we analyzed the results of practice in four classes at three schools, and were able
to confirm certain learning effects. Next, to verify the RQ, we analyzed the results of
interviews with seven LM who were in charge of PSI classes. The results confirmed that
the LM understood how the role of the proctor was related to the characteristics of PSI
classes, and were able to perform the role of a proctor in the classes by implementing
the skills developed in the training: "being able to create an atmosphere conducive to
asking questions during class" and "reporting and sharing class results and findings
with the team". The results confirmed that they were able to fulfill the role of a proctor
in the class.

Chapter 5 concludes this paper by summarizing the results obtained in this study

and future issues.
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