BKEES) A I7KE - ERODEEEERNYa T7I(4 FELV

GBS (Goal-Based Scenarios) ZE D<K EDFHFE
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risk diseases and symptoms, and training that contributes to the use
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Abstract

In the emergency room, a quick response is required to the patient's condition. In such a
situation, the number of emergency physicians in secondary emergency hospitals is small, and
not all nurses are skilled in emergency care. Therefore, patients with infrequent visits to the
hospital may be treated by recalling previous experience or by groping their way through the
process. As a result, there is a concern that nurses may provide nursing care to patients with
life-threatening illnesses or symptoms without confidence. Therefore, we wanted to create an
initiative to help emergency nurses improve their performance when caring for patients with
infrequent but life-threatening illnesses and conditions. Currently, nursing procedure manuals
and disease procedure manuals exist in all hospitals, but the majority are text-heavy and are
often not utilized in the ftime-sensitive emergency setting. By creating and having job aids
utilized to improve performance in such situations, we wanted to help nurses gain confidence in
handling patients by supporting, advising, and guiding them in their decisions. In addition, for
diseases with infrequent visits to the hospital, we thought that it would be difficult to develop
and set up a scenario training program based on the GBS theory, referring to the performance
support system, if only job aids were created.

For low-frequency high-risk diseases and symptoms, a job aid for nursing practice of
hypothermia was created in this study. In addition, the scenario training was created with an
emphasis on authenticity as a story that would be encountered in an actual nursing situation.
The scenarios were based on the GBS (Goal-Based Scenarios) theory, and the learning style
was designed to allow the learners to choose their own nursing practice actions toward the goal.
Three patterns were prepared for the stories, and they were devised to enable responses
according to the severity of the illness. During the scenario training, we asked the participants
to use the job aids when they were at a loss to make a decision on an option, so that they could
experience how to use the job aids. All of the learners responded that the job aids could be
utilized in rare visits to the hospital. In addition, 80% of the learners answered that they "gained
confidence" or "gained confidence somewhat," suggesting that they were able to deepen their
knowledge through repeated learning from their mistakes. Furthermore, in terms of the time
required to work through the scenarios, the learners were able to select nursing practices for
severely ill and most severely ill patients in a shorter time than for patients with minor illnesses,
suggesting that the use of the job aids was useful.
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