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Development of Job Aid to Support Problem Grasp in Career Consulting Interviews
: Aiming to Acquire Practical Knowledge of Grasping Problems of Beginner Career

Consultants
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Although the qualification of career consultant is nationally accredited, the quality
of interviews has not been objectively evaluated, and qualitative disparities have
been pointed out.

One of the reasons is that learning in the training course emphasizes the
acquisition of knowledge, so that trainees cannot have sufficient time to practice
and master interview skills. In addition, although there are some studies on the
significance of career consulting interviews in previous researches, there is still no
study case that researchers directly get involved in to measure the effects of the
interview for the purpose of improving the quality of it.

The aim of this study is to develop and evaluate Job Aid in order to help beginner
career consultants in term of the following points:

@ To grasp problems

@ To set goals

(® To propose concrete measures so as to solve problems in interviews

Based on career consulting theory, counseling theory, instructional design theory
and expert practical knowledge, I developed the following three things as Job Aid:
"Interview Memo" which career consultants can use during the interview,
"Interview Support Sheet" showing the viewpoint of problem understanding, and
the instruction manual to use Job Aid properly.

Interview memo" is designed to make it possible for interviewers to take the
steps of the systematic approach along Job Aid and conduct interviews without
missing necessary information. "Interview Support Sheet" is a tree diagram which
shows the viewpoints to support the client's understanding of problems.

Job Aid has been evaluated as being valid and effective through reviews from
career consulting experts and instructional designers as well as trials by career
consultants.

Three career consultants who were beginners used it in a mock interview.

As a result of checking the mock interview using Job Aid, Job Aid with three

things I developed was proved as being effective in supporting the client's problem



understanding, goal setting for problem solving, and proposal of concrete

measures as originally intended.
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