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Development of job aid to establish occupational health system

-Focusing on cooperation in mental health support-

RRAKRZRZR HEXLHZHER ELal#iie BRIV T7LFEK
19898805 #aA #A

FHRE PR BR
BIHEE : SEXT HER
BIIEE  RARE B

202 1% 1A



BR

BE (BZRZE) oottt ettt ettt 1
BB (ZEZE) oottt bbb a ettt b ettt ee 2
BB LB BB .coeeierieieeee ettt ettt ettt ettt b ettt s st ee 4
Ll BT 3 B ettt 4
I D N = - RO O U USSR PP TSP R PRSPPI 4
2 B BT i ettt 5
2.1 BRFEDITE oottt 5
2.2 BRFED T H A > ettt 5
2.3 AT g e et et e e aaeebeeetaeenteas 6
BE3E BB LB ..o 6
Bl T ettt ettt ettt 6
T R T ettt ettt ettt et et te et ettt eteeaaen 6

T I T ettt 7

T B AT ettt ettt ettt ettt ettt ettt ettt 7
B2 BB ittt ettt 7
T R D BAE oottt ettt b et e aeeteete st enb b e nteere s 8
BETED BARIE oottt 8

ID DFE TR ..ottt ettt ettt ettt seaeas 9
IL=ILEEF T U 7 ) R B oottt 12
BB RN B DI ETAM . ...vcvcveeeeeeeeeeeeceeeetetet ettt sttt 13
B3 BB ettt 13
SIME L E 2 m ettt 13
AVRARNT IV a3 F T HAFT =L E 2= e 13
Buh B ettt bttt bttt ettt b et ne 14
3D BBttt ettt ettt ettt ettt enen 14
VAT ITA RIERET 2 = B oo 14
BB NTE 7 2 = B oot 16
BB I CEN I ML= ILE DT oot 20



BEA T R et 22

4.1 RKYITIARDZUMEBRME oo 22
B.2 BTBDEREE oottt 23
B D B BT ettt ettt ettt 23
BB ottt ettt b ettt b bt st b bt ettt bt s bbbttt s bt 24
STRR ©oveeeeeeeteseee ettt ettt ettt ettt ettt et ettt et et et ettt e s et et et et a et ettt a st ettt eae s enans 24

BH | EEREBEIOLEHNDYaTIANR

BH 2 SORMBREIC LY RE LS IEOMBERIET 51— LE (5> TILA)
BH 3 CORBMBEICLYRELAYBEORISERICEAT 2L—LE (BL5REA)
B4 L—ILEFzyIYR b

‘RS YvaTlIiA FMERBT 7 — MRE

BH 6 IL—ILEBABTIY— A



28 (BARE

BIBICBEVWTA VI UANLIATHETHRE L TW S BEERT 28 EL£5BE
o Ten@EMRBAICE Y REL 2 BEOBISERIIENFIIE IXTF5 %) 4
MRFINTHY ., BEBIIHL 520X Ty FITE I XBEFSHEHO TS, &
BXIRICWISEEI» B S-OL— L% TRZ21, LTIBL ZUHNERITR BN
AR L THIBERIEBEARINIESTELTIL—ILD TRZ %1, TN TVRW
BEIENS V. AR, KL TWARA D IUANLATHENEBR T 2BBOEEE
—BEFREICBTAEANTREL—ILEAML, BEErOTL—LESERT
27NV aT A FORME - FEEITIZLENLT 5,

VaTZIA RRFIEDNDS DOXT Y FITHRL T, TNETNDRTY FITEWTHLE
BRIL—ILERELTWCEREL L, ID 0E—REBICESWTHRE LA, FTHERRYE L
TIL=IDT W L TRENREE L TWRWHABEBORROF v 7%1T). T LT
L=IL% TRZ %1t TH54BMEHAT S L TERLLL, FIIFDEXTY T TL
WZH Y TIIL—ILEBIR L. ZDOH > TILETICKAY L TEBEIBICEANTREIL—IL
FEIHIRTY LA BRI EL L TYaTIA FTRELAIL-ILESRESGY
ELEW LBV TEEBICEANTZREL L, AELAEATYa 7T
A FIEEENEMR, BOUICA AT 7V aF LT HAF—IZLE2—%ZIT,
FLUMEHY L DFEEFT

ERICEEERTBEZIT-> TV SEIMEE 240", YaTTA FeEALKE, V3
TIA NMERBOT > 7 — FRE, FEGIOL-LEENEZNT - FRET W
TNELEYaTITARIIL—ILEEZBEBICEANT ZDITRI->KLLWVWITFHBETH >
Fco FEENLEL—LENFIENDS5OD>DRTY TEABICEDIABENEINTF
sy I VRMEEKLFz VI Lize WITNOBEFICEWTHLENFIEIFF =8 Y
DEFNERTE TR oA, IL—ILENEZIIFSIZBY OFHHNIERTETS2
EHHERINz, FHRIIL-LERE 3 DOEEFICEBICEANINSGBRE G-, 2
DERLYVEARELAEY 3 TIA RIIL—LEX*BEIFICENT LI I LTERT
HorrEIONS,

VaTIA FIEMOBWAY, L-ILEEZEEBITEANT S LI L TRY%E B
MHY LEHBEI N KY 2 TTA FIZBEEDIL—LENDEANEBHYL L TWEH, 5
BRBIL—IILELZERTES0ERL TWSENIH S,

1



28 (%&:H)
Development of job aid to establish occupational health system

-Focusing on cooperation in mental health support-

The Ministry of Health, Labor and Welfare (MHLW) has provided a "Guide for
Supporting Workers Who Have Taken Leave Due to Mental Health Problems to
Return to Work" to help workers who have taken leave due to mental health problems
in the workplace return to work. Since many different professions are involved in
supporting employees to return to work, it is important to "visualize" the rules.
However, there are many workplaces that do not have a return-to-work support
system in place and do not visualize the rules.

The purpose of this study is to clarify the rules that should be introduced between
the occupational physician and the workplace when a worker with mental health
problems who has been on leave returns to work, and to develop and evaluate a job
aid to create a set of rules with the workplace.

Job aid was developed based on the first principles of ID, with a setup that
corresponds to the five steps of the guide and formulates the necessary rules for
each step. The first step is to check the current status of the workplace to see if
problems are occurring due to the lack of rules. It was then activated by explaining
the necessity of "visualizing" the rules. Sample rules were given as examples for
each step of the guide, and based on the samples, the rules that should be
infroduced in the workplace as applications were written down. Finally, as an
integration, the rules discussed by Job Aid were discussed with workplaces and set
to be introduced to workplaces in the form of a collection of rules. At the time of its
development, the job aid was reviewed by an expert and an instructional designer
and was rated as valid.

Two late-career residents who were engaged in occupational medicine activities
used the Job Aid. In both the questionnaire survey after use and the questionnaire
survey after the introduction of the rule book to the workplace, the evaluation was

that Job Aid was helpful in introducing the rules to the workplace. In addition, a
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checklist was created to check whether the introduced rulebooks were able to
facilitote the five steps of the guide, and it was confirmed that before the
infroduction of the rulebooks, the activities could not be carried out according to
the guide, but after the introduction of the rulebooks, the activities could be carried
out according to the guide. The rule book was introduced in three workplaces. From
these results, we could conclude that the developed job aid was useful for
intfroducing the rulebooks to the workplaces.

Job Aid was evaluated as reasonable and useful for introducing rulebooks to
workplaces as originally intended. Although this job aid is intfended to introduce the
rulebook to workplaces, it is necessary to confirm whether the rulebook can be

operated smoothly in the future.
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