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Development of e-learning teaching materials which promote mentor growth through mentoring
practice.
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The company which has set on the human-resources development plan focusing on OJT in
Japanese companies has reached to about 90 percent. However, evaluation that on the other hand
OJT is not functioning has only been about 13%. One of causes is that the support method which
carries out reflection of the practice of business is not established. So, in this research, the reflection
journal which arranged for salesmen was developed based on the DEAL model which is Ash &
Clayton's reflection support frame and to plan the effect, it verified. The experiment showed that the
reflection journal was useful to reflection support.



