B4 D1
REAR KRRt S bR A e RHE C R EG O A T LRI

SRR 121G8814 K 4 SR

L CUIRFERRET) EE  (B4E

& H
ERFEBIOFES - — EAEMIRE OREIBIRE & B LI FRSdR S AT L OiGt LRl

% B

EFFSEAZ R D BE - FEO=—XIEZ 6D L5, FHOHMEZED D Z ENTER I,
it 22 DA U] EIZED LA TV 03 I C b 2 IBECFIEOM SIS DRy, 7z,
TRE A H L HEBEOREZE L DN TICNDIRITH D, ZO L D 2B AfFRT 2720, BUE, %< D
EFHERR DBk X v U TR A EA L, vV THRET ¥ —o7 V=T X4 —28 AL TD,
7212, BHEBLISOFEI BT, 20X 5 AR STV D Z L3, RENBR 71 7
T LEERA LT 20T, BREE 2 3R 57201203, BB L Shd AL % H O ORESIE
L LTI A, B &2 OEBPMEIEIND 2T, RO ZEROICHH L TE Tt &
R b L, R AT ARG T H D,

Al Taves b LT TWAEFREEOF:E - — e XHMRE 235 L L, BEORE
BA%E I8 LT PRk AT LMREHREOEIRSZRY 70 &2 A T HBRT 5 FERRHIAE R 5 |
LBIDOXEEL L OART— 7 RNVZ =Ll a5 2 Eh, TRENA HOREIB & LCTHLY fiTe
TEMTELBREREE LT, AOITROONTWAHES FIERRE) 252N T, HOORE
IXEDRERIEL T DO, BIEICEET 5720 ED L I ITENERODEMD Z LN TELH LD
(2, BEIBASIC LB oG A A - R - IFH CE D VAT APGICE O TIERVMNEE XD, -
72, TEBHEHERER Z b LIS, VAT AOUELKY . THA ROEM 2T O BENH D,



B4 D 2
REARRFRF P SU bR A e RHE LRI o A 7 AL

PAEFE 121G8814 K 4 EEEE

Bt CUIRFERRETE) EE G5
B A

Design and Evaluation of a learning support system aimed at capacity building of administrative
and service department staff in a health care facility
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That to meet the demands of patients and their families to use the medical institutions, enhance the
expertise of each is required, and is working on skills of the individual, but the satisfaction of
patients and their families is a customer to obtain a sufficient do not.It is also in a situation where
you have not felt the results of the education staff itself. In order to solve such a problem, currently,
medical facilities a lot of emphasis on career development of nurses, and introduces the clinical
ladder and career development ladder.However, it is the job of the nurses other such mechanism is
in place is small. Among you continue to operate the capacity building program, in order to staff
individual to grow, amid efforts as capacity building of self-skills that are required for job, day-to-day
operations is a priority, and the limited time design environment that supports that you can learn
by using effectively, to promote learning is required.

This time, intended for administrative and service department personnel of medical institutions
that are involved as a project, explores the noticeable points learning support system design with
the aim of capacity development staff, I will develop a prototype. From the fact that from the
formative evaluation results, the subject of this and the evaluation was obtained from stakeholders,
knowing the (Goal) ability as an environmental design that allows staff to address as capacity
building of its own, is required of their it is possible, any capacity for self someone is much reached,
the system to be able to know how should learn to reach the target, it can be stored, gathering and
use of information necessary for the capacity building to think that it might be were able to design.
However, there is a need based on the formative evaluation result of the analysis, we system, to
review the performance and design.



