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Developing support tools for the operations personnel of educational support systems

for higher education institutions

Ci) & In recent years, the use of LMS and e—portfolio in higher education institutions, became
widely spread.

Rather than being limited on few teachers or departments, LMS and e—portfolio are becoming
applied on a campus—wide level.

Therefore, developing the system management abilities and the skills required to operate such
systems has become something essential. Especially with the increase in faculties numbers
those who bear administrative duties, but lack the experience in operating e—learning systems.
It was considered that,regardless of the purpose or the scale of usage, a smooth start in operating
the LMS can be achieved if the vendor of the LMS provides the necessary support to the system
administrators of the educational institutions.

In this study, a survey of the activities carried out in practice by the higher educational
institutions those have LMS, from the implementation of the system to the start of the operation,

and information that might be relevant to that, was conducted.



This survey results will be used to provide an online TIPS collection, and checklist for the

necessary activities needed to be carried out by the system administrator of higher education

institutions, before start operating the system.

Also, interviews were conducted with experienced people, who engaged in the operation as

vendors for many years. those interviews were used to create a checklist, for e—learning systems

operation, provided with description of contents, and TIPS collections concluded from practical

examples and cases that actually took place in institutions of higher education. to

In order for those TIPS collections and check list to be of help for long time, a formative

assessment is carried out by e—learning experts, and system administrators. In addition to that,

those TIPS collection and checklist were shared with and evaluated by system administrator of

higher education institutions those are seeking a campus—wide implementation.



