&L

FEEOBIRLERDONDHM - RXNLEDEDOFHREED D
r— AR T 4 Bkt DBA%

Development of case study material that deepens recognition of gap
between learner's current situation and required knowledge/skills
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Abstract

To keep and improve the ability to manage based on pharmaceutical knowledge so that drug treatment
becomes effective and safe according to the medical standards and social needs that are progressing day by day,
the pharmacist makes a self-study over the lifetime.

Pharmacists are required to renew their licenses in many countries. "Continuous Professional Development
(CPD)2" defined as “the responsibility of individual pharmacists for systematic maintenance, development and
broadening of knowledge, skills and attitudes, to ensure continuing competence as a professional, throughout
their careers.” by the International Pharmaceutical Federation (FIP)" is adopted, and renewal is permitted
provided that the learned results are submitted as a portfolio.

Although there is no license renewal system in Japan, Council on Pharmacists Credentials (CPC)* adopts the
concept of CPD defined by FIP. Then, it is recommended to repeat the cycle of "self-assessment = planning -
execution - ex post evaluation - self-reflection" under self-responsibility. Lifelong training certification system
for pharmacist is only certifying continue self-improvement by acquiring more than a certain number of
accredited units obtained by participation in the workshops etc. as "attitude".? However, there is a present
situation that learning done by self-responsibility tends to be funeralized. Since much of e-learning is provided for

lecture viewing and listening, the authenticity of learning cannot be guaranteed.

The purpose of this study, to develop e-learning that enables learners to learn based on the process of CPD
against the present situation of lifelong learning of pharmacist in Japan that tends to be a form only requiring
convenience. Therefore, each learner must be able to recognize the gap between his or her knowledge and skills,
and provide an efficient learning and environment to fill the gap. To realize this, we have systematically developed

an e-learning based on the TOTE model using the LMS.

The course developed has the following two features so that a series of cycles of "self-assessment = planning -

execution - ex post evaluation - self-reflection" is created.

1) Recognition of the difference between the target and the current situation.

2) Develop learning programs and environments that efficiently fill gaps based on TOTE model.

limitation of this research is only evaluating the perfection of the teaching materials applying the theoretical
model. Future plans are to measure and evaluate not only the effect but also the changes in the psychological
state of learners through demonstration experiments.

The novelty of this study is the development of an e-learning course based on Instructional Design theory in the
Japanese pharmacist lifelong training system and the development of a teaching material that enables self-

assessment of the difference between the required competency and the present situation.
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Continuing Education Administrator Workshop & TELR I /=ML T. 7 X U BITBIT 5 KA 254
HEDT TV T LBRHED Standard &£ LTEELRD LD THoTz,

1.2.2 JeATHRGRIN 6 DE %R

EROBG Tl TRUMERME L 22407 ) THEFERORBL 7L, TEHRML, EREREOMN
B, AR OZ S ORREICET DB/ I REND [Hh ORI O] 2175
I, FAIEAEMZFE E L CTHT D&M - AXMICESE, T REFENELH D, Ll
D, 2R S IR WVIRAIRT X L SVH MG« AF LA EE CTHAT LT ORBRMN KL, £,
6 AR ET A~ O EE AR TN L0 BER BB A D AL B D LIRTO 4 FHIFR A AR O FRAIAICIrx, A
ZEIZH LD, - AFL - BERBROETICBWTARRETE2Hb00NH 5, £/, EERIT D128
BLRDHE - AXVITREFHIZ DY, BAEST L0 THLZ 0D, EITES 25 2 LT
<. HANIEZFERZ G52 ONEHEMZFE L L THICTORELZERL WL EEZLND,

BT, EBEOEROBLTIX, EBE - HURRE & OBRC, MR EoMEY H v | HKHFI 2
W AFVEMES LB A BRI IR T 5 D L R S E A NS A b, EENREICEEDS T
EEMNHEDTZRT 7 — bO [FZOREBITENTED D) EFIMWICK LT, TBEGTOIENLEN
By TER - S0 FEHC LV LW TERSRELZZIT 20 RN 2 728 £
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< DEEGLFET D,

=R A T, FRARIA RS CHEIBT 5 Th A H A T — <12, LEE L7 D M A ¥V 24
1D MEWR| 2T HFEOEEORERMI L TH, TOMELER TE RVWRRICE ST, BY
DHARE D Gap &2 THOHEE] 752 ENARE TR T IIEAM P 2T 2 L3 L Vo T
TVt EZ D,

HOAEIZBE LTI, BECH T ZM CPD YA M THEY — 2 2L TV 58, 22 To
HOEEY — /T CPD IR D720 O EATE DGR 2 A5 2T 51O OB EEEXRY — e D, [F
MOBOEEZ, —OOFHE ARSI 2 —HOFPE BT I T LN TE T, AEERE TIZHE T
NEZLOBRMEEL THENTELDOTIERVNEEZLD, -, EH & THOHAE) 10X
. IFEBEE PEED, HESZE L THMAERS L TH, THE OS] BRI, EBICERN
vy, Trpb, THOAEE) ICX5 I8 BEERE TICEGT R E M - AX L0k 230
REZRZ LTz, o7 HEOKE) PABEIN TWALIERARETHDL EBEXD, ZOBEZDOEY
MiZ, V== 9HRELEHAVTHMT L2 ENTE, AERE2 BV SE 2 @BE/EH CEEIC K
DEERSNDZ EBRMELEEZ D,

BRI W TR ITIESG T 5 A% UE, RO ZICHT 22 LN EE R D ThH
Do FESHE LI Y  BEICHE - AX N B IERAINNC & o T, Bl AR E TOEDO Y I,
FEHEBOLNVNIEOVZETHL Z LB TE, —DDEERETH-TH, LEL QDA (5
B . A% (AR OBLTN D ZIGHT 2 BB OMBRITE U T, 5% LERENICESRZ &
T, ZLDRRBRDLVNNVOFEFIHNETELFEA—ALT LI ENAREEZZ, I—/LE TICKHE
IRFRENRELATIRODOHA RE LR DA NME L E 2 D, ZOFBEICK LTE, 8 B
R UCHESHT ATV, = o v P A— L OEAEITH) 2L TRIRTEX 5 LEZ S,

Z ZC. ACPE 23E"E9 % [Knowledge (45%k) —Application (Jnfl) —Practice (ZEE) | Oz
DNTEZTHhD, BEfREEZSEE L-AETHED 2 TH Practice (EE) OO0 LOTHY . KT
AL (FNREEE) AT 2 FEICREW UL, WICEB TREAIBZERT L2 LI b, 207
W, Practice (FERE) &9 2K%ZE LI KX 72O FIZ, Knowledge (Fifk) 35d& UM Application (i
M) Z2AET L RFEBELTDHZENRBVOTIERONESZ X D,

BRI, EBICA L7 —~ B LOEERE L, REERE L T 2REARE L, £of
T —AART 4 \[ZHfTe 7 0 7T AR ZYE TRV NEEZD,

T ARRT 4 OFEEREL LT, MRS (Problem-based learning) 237 B ME TR
TR EIND, EEFEMROABTICEBWTASEHINTWDLZ MG, AR FEDO—DEE X
5o

PBL 1%, /RSAVDIEBNCKR L CRIBER A G L, RERAE AR, INE LT — X I SEF— AT
BT ORI RE L 72 D, °U PBL A f8BR L2, A ETHA. MERE, BT @M
HY, BNZHCFEAFALHDLLWVWITET VAL H D E SNDME., N2 MROBEECE D
EOWRELDHY T TOFEOGANEHRTT D LRIRHC, HLERIEEAFROBE S MEEICT 2 HELR
AT R&ETH D,

= ARABT 4 OMITIE, EEROEBEREE & R R EICB W T, EEOEBICLER AF L%
Val—yva LR bED T VI alb—ya VEENRRT NN, F—AAXT 4, V32
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L=y a U FEOEL LS FATRTERS TN b ERED HETH 2 & FEEFE DR ENEN &’ 23 "raek
NHDHZEICHETIVERSD L E, V2 —Ya VEE TR X ML 2D,

SHIZ, PBL Y 2 b—va EEOE—OFE BRI T2 FERTIERWNE B D L AR
DAEFEBB BT D2IEMIRRE~ XY A N HRENEHROT- D ORI, kx efiks St &
5. TN O EMAE DY USRS D ORENVLE L Z % | Goal Based Scenario (LAF. GBS)
WA TE RV EE 2T,

GBS 1X, MTENIT D Z LIk o THEST TV AMBEM AR T 210D A NT 7 v aFATHA
HEFRTH Y, R.C.SCHANK (T X - THEME &u7= (SCHANK1994, 1996, SCHANK et al. 1999, SCHANK AND
CLEARY, 1996) N THIBRIZEIT D52 ~N—R & L, BLEMNLRTIROF T RKT 5 Z LIk 055
RBR 2 EIIIC 5 2 D Te O O FHEREE & U TREZBET 5720 0HmTH D & i, [FHEIT—
FIFEBDOBG N OEE G2 6, TOEREFARLY, BIMEREZFTZ0 | FHTER I L2/h
L O E RS20 L CROBEFSICMIT B EREE T 5.0 ¥ FEEdLr2b0lshd, EROBY
TV AT EHRDRIZT S E2ROOENDZ EnD, BEUARE LT TRIT D2 LI2L D E5)
GBS I3FER ICH A e B kL B 2 7=,

fB.L. GBS TIXEMRKIL LR D AXNFE BIEA FHE I RE T, EB CHEICK Z 0152538
Z Mif) L LTORLAEBOEIAN=A b=V —|Tho7cFE AR L, [V AH8E) Ickv5EE
HEER L TN bD s, FEHBEEZIIR LRWEEIL, 230758 % R 5 20723 A0I &
STT7TANL—va AZERY pRRWEE 2T,

T, GBS OEFRE AN T a—A&ERT 2D Tid/el, GBS 74 72, KRELTH kv, #E%
AREL T RRMBINZRERIE L 75720, AR —U —%2_X—R | LIFHa—RAEMET L 2B 272,

1.3 e T7—=V 7 a—RAORREGFEOKR

FATHIIE 2 FAC B R LR R D, 2O THRIET 53 —RF, Hr oLV OFEEFENR L L
FEEATAD LS, EGTEZITV, FHREE SR - AX V2 ST 572900 Small Step
ZERE LTz, Small Step i, THEHMNL L CIRES D O Tid/e <, FEHOMEEEZE L, FHiR
RAOBEMED Bt Z S > TIRIETH2MERH D LB 2T,

IHIZ, HEEROTDIZFET 5 2 LI E T, FHICKVIES L2 - A X L2 EE~E
THIENESGERDE S, EBETHEB LSS NEG AW T IAERET LI L E2Z 2T,
bbb, Wik (WA= b=V —) 2@ L TEETHEELSS DEG) ICBflisa—2L4252LT
Hb,

-, HETRO LN LMEE Ao BTy —) 2 ETHZENKEHETHD Z Lk,
FN—=A h—=U = IEHICRBIT L L BEMNT CRET DI EBMETH D,

MAZ T, FRENESR LI-a v BT vy — 2 EBBICEM D 2 & B AMICEME CX 558 HiEE E
DHNENG D EEZ T, EBE ORBEMIL ARCS EF /LIZI1T 5 Relevance (BN #4252 &
T, ZOREIRFT 22 MK D,

S BT, SRR T OBEMI ORER DS ARER & 72T ARCS BT /VIZHITH C: BIE
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(Confidence) & S : /@@ (Satisfaction) M7= 3L, FEHEITOT-ODERNRIHIZEE D,

Z LT, ZOMRNMEBREEAEID Z L AHSRAUL, WITHTTZ 28R4 L2 L LT, mEDORIIE
BRICEED E B 7 I BRI L L 9 &0 D BAKICERN Y . B ORNIERED H DRV 7S ERDMke
Do ThbH, ki x @ 5L EEL T L b NS RMDEBR O A FTRE & T 2 FOROE R H
X, R LI Z DA ABR OMEGEIC K D BRI BATE S T D & B 2 72,

HL, BRIMEBROMERGE S AL IR TE DRINMER CThHIVUE, FEHETLZME S0 LR 51272
B2V, BRA IR LT H D FEBENENENITHIE TE DR EZ T 20E R H 5, T7b
B, @BV LV B RO F ITIINEO RN E & Skip HKRD Z EMEETH D, FH BHEICX LT
FRBEAYHT 24TV Small Step ZRET AT TR, TOTE EFAEIEH L, ZNFNO5FE Step DFH
OB HET DZUNENRD D B 2T,

o, FEHFOBEIND EBRESCHE S IREIISZHEEETHL 0D, IO LT T
< BEE DR AR L O b4 Th 5,

FEHIA-RZBWTCEIET RE HEL A OB E D7 (Gap) 1T L~WIZER S 1% - A ¥ /LD
FIZBNTHFEEMICER LD TH D, FEHEICKH L TFEBEICLERTFEH] M TH 2 0% R
TEIR, BERFHOZRZNELLATI ZENAREICAR D & E 2, FEHBBORNHET 2 LEN H
LEERT, £Z T, BEREEONRIIE L LEZE2NLbDD, HFFOACHEEY —/VOKAT
FHESEIC, BOEEDHAZ BRI IHAATL Z & & LT,

Mz THREF LT UE e benE e LT, FHICK D ER LM - AX L2 0ONICEBICHRE T
DMEVIRETH D, FEEDOHHEFEORBEEE OB TIX, o7z 5 LT b EE TENT
DIERDINE IR E WD FRHE ORI D Z E N LI LIRS » 72, BRESE DRV T, 5
L7 HG « AF NV E2EBITRET 5 ERHRRVWDOTH D,
ZOHABELTEZONLIDIE, HBEEHT2 70 AAF—~DORETH D, RBREELREEE T
Bl B EHR T, TNETORRTHETLEER TR EARXT—<IC LY, B LmRE FZEIC
METDZENAEETH D, LT, RERODIRWEREF I, A LIz EHICHRET 510
T RE AR =< E+SICRLADE TN NWEBZ LN ETHD, Thbb, RfET567nk
AAX = EHE ) LODOMEOREE+FIIHET D2 ENBEEE X2, MEOMKSIX, FETHIR
NTWD BEF] ZIEH LTy —AREZ T 4ICE0GOoN5EEZ D0, @F, F—AXZ27 1 Tt
ROBRIER 2 F OO L THA D, T T, EPIICLVRET 55 Step ODFTH, AF L&
T2 Step #HEH DG E LT, ISHIEFZEEGRET S 2B 2T,
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1.4 WHEDHEW

Z OO BIE, FEITEIOREALRE & 72 2 WA E O AR EETHEIZ BT 5 e- T —= 7
. FMEMRICKIET 5 2 L e THEAEFTHEN. B> I T FEE— B KB &S CPD Dl
FRICH S EBEOFRITENCE S H-te-T—=0 T a—2ADMAZ BB L. Instructional Design
(LR, ID) OBERAMRIMIZ, AT <7 4 v VIZBMEZRBE L, ZOFMEITO 2 &12h D,
FATHIFERAA L 0 . FIP 2MEWES 2 CPD Ol 2 B M. MERIZHGR « A ¥ L om L4 5I121E, 2R
DEWFEEZRMIT 2 Z L1z, FEHEBIDMEFLSRE D, BHTHMLZEREETHL EEX
%o BEIZ, BT HFIZBWTHHERBEIER D2 D4Ry — /L& L THERE Y — /RS T
2, BEICHIE O « AF NV EHT HHEAIMAZ R E L8 a2 — XA BRICE O&E Y — V&R o6
BRBENTHHMELR DD L F 2D,

BB T D 2 — R, CPD OBERICZEES < TH OEE-FHENLE - FAT > F e Hli— B KB
DDA 7 VL B8 %, BRRTNDRPTITZ5E 9, RO 2508 ER>bo L5,

1) BEERLBMROELZRMT 2 TACEE] 2t
FHABEZWHICT 2720, FEOAY NIZBW AT ORI L TRET D H# A % /1
XYy 7 LT THCAE] TE52 8, TRDLEEARE LB E OEL LT 5 2 &

2) ¥ v T ENFHHD L FE T 0 ST L LREE
TOTE €7 /v % i H

ZOMRIZED, B LT e T —=0 7 a—2ADFEMENFTERN SND 2T TR, o, 2 D04
A F28LT 5 LMS OBERRIC & 0 3B 70 78 v 7 DNREFICR T S 4L, FEITBIOEREER AR T HZ &
HAREE 72D,

R AEPEHRE CHHESND e 7 —= 7128\ T, FHEEZNENOHEL [HCOEERE Th
% Z L2z, TOTE &5 /L &IGH L7z Small Step Case Study ([CK DY AT ~T 4 w7 IR0 HEH
R Z v 7L LT D 2 LT ERAEICI T 2 3EAIMBHE R E I BT 28t L & 2 5,

Ko, F—ARLT 4 FRCERSE CORER CHEIB Y DR 2 IR 2 S DREIC S 0
T, —DOOFRIIHLT—ODEXZRDD Z LIIAAETH L, DD, MFELRD T —=2 7
£V ZRRRBRICES SRS 7V —7FEHBEL TN D EEXL2DONBH TH L, DL,
EAPHE L L CTHRBIAEZ RN L7 L FEEL T2 ENRYEEZ D, L Lanb, R
DFECRANHE & 72 2 FEAIRR 6k LT, W5 5T Ofilf & 52 1) eV B 298 2 i35 2 L1320 i
O DA & > TREARFTRBZMTHDLZEND, ETOFEE T —=2 7 TETTHI L ZH
L7

o, BIFET 22— AL NS BICHERT 528 T, DAY v b THLEBHOR 7 ORI L b FH
DEEVEZRRET D2 ENAREERY | oo T — = T OEBITBHOBBEB ICH 5T 5 LB XD,

RERAOICIE, B O ORI - BHREOHERHHED T 0, MERFEHPHERIATOR TSI L&, LMS |
DFUKIEOT Y~ 74 AU TE UL, FEBICEDO TR— b7+ VA %A{ERT 5 2 L2 %8
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DREZFRT Z ERAREE 72D . ZACZ MR 5 HAANIT & > TRIGEME & 2B RO T 2 80k L2 %
s LML 2D TOAMETEVWLDEEZ D,

1.5 Wik

FATIERE CHRONTRROBRICKESE e T —=v VT a—R &G, v b A TEBRL, £
DSERLE % TERLBRHMIC & ¥ MGt 5.

7a N A THREBRICBW L, BT 2y IV BIOREHEOT = v 7 2% 5 2 & TEE X
5, TD%, ID OHEMAFDO L E2—B XURERNIGICH D2IEAMBLIRD L B2 —%2%1F, S 5IC%
BEMD, RSO a—2AEFHT 2 FEHEMRMENLT W ENEE (FEERGEOER) ThDHZ
EDD, FEBICHFT DIRANNCEBRC 2 — A2 L TH O WERHRFHEZ1T 5,

TERRROEHIE 1 b 1 32 251 ATV, E Y v N ¥ A T SEORIMEMF AT 5, D%, F
MizAT oo RE £ &0, FRRHT 5720, BM OSERE T 5,
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W0 o-T—=u S a—xDEHL T N2 A DR

2.1 B OFRHK
HFOBERICHTY . BT TWA L HIZLLFICEHET 5 2 SO S CHS A2 H7-1 5,

1) BEEECBROZEEZRHRT S (BCEE] 2WHL
FETLH L OEREWEICT L0, FEOAY DIZBWTHEORENICK L TARET 55
HRAFNEXy vy LT THEEE] Ok, HREMHISGRHETE 5,
2) ¥y TEHRACHEDZEZ S0/ T L LERE (TOTE TF/VOGH)
AR HT 2 5512 Small Step & 5%,
% Step IZFIHHIRZERETHIEIZED, FALOFE BIEEZ#ER T IUT B~ E & RZEREET
DR HEL,

1) BEFEELBEROZZREBT S TBCEE! 2¥H1k
FETHEOBRREWAMRICT 720, FEHOANY DIZBWTHEORENTK LTRET 5 Ak

RAXNEFX vy 7 LT [ACAEE] TEHI L,
1) A7 A FORPEAZ D A= =V —OHPIZFE ST LT, 7 A FTRENATWD &) iRk
R E R WHIETRIET D,
i) areTrry =71 —5U—27OiEH (Moodled. 5 DIEUERLHE)
aA—2DFEHAEER 2 ET L LTRE L, FALICEHEERIC B3 28 O 2 B 1%
., IHIZEOTICEEE® i) REOREAEL far Ty —& LT LT,
Fo, AERRELIZa 7 vy —Iid, TERICBIT 2 3EAROBERRETmE X & LT, Lo
A= 22 H LB TR TE ORE L T D,

[ERIRIZ 31T 2 FEAIR o BB E 7' m & 2]
ROoNDERNORNEMZHER L. LERIISERRETE 5, GEYHEE
BITER O PRI & AR DO L RIRRIEEZF A5, ()
BROMI S RN LEIWER 24 T 5. (IAvHee

BROM TN E R L BIEH & OB TIEEF 2 5. (FiRlEH)
FoNDEERSCRIEH 2R TE 5, CnAERE
BITER DT L RIRNEA 2= 25, (B
BITEROBRRPTR (ER) 25 %%, (S
BIER ORI (REE) 25125, (B

I

i) LMS ECoOMREALD ik
PREE Y HT 23512 Small Step iR E,
% Step ZHED1F7=Pre Check % &,
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% Step DFEE = A~DY L IRE % TV HWTELL, [Pre Check ] DA RIZLY4 Step ~D
Vo IRE L DRRIFERRE R ET DX EETT)o
FEFNIRRSNDORGZ AL THEE T REFPEL DTN KD,

2) Xyy T ERREHED LT 7 mr T LB (TOTE €7 VOl H)
AU AT A FLIZ Small Step % iE,
% Step [ZAIHHIRZTRE T HZEIZEY, TALOFE AAEZ 2T T B~ E R EZE B EEETO
FEEZEL,
4% Step 1TBTHEL MR AL UTHRIE, 2 IEMEZ LRWRY | RO Step (ZHED RN,
EMEMRTERVGERICOR, TFA MR L TEESELA L LT D,

2.2 1D E7 VOIS HIZEDEH O SERGE
i) AULDID OE—FHHE O
OJT IZ L VIEFNCHU T X — R b — U — & B E,
A YD 1D OF—FEIZ IS R FIEH] GAA - iRAR, 2011) 9 1TSS EIR T2 RET
Do
(7) BEPL — BEIEEBETLIREEGHARE LA M=) —, a—2A2KzE L T,
(1) WEHE — FA7T AN (ACEE) I[THAE D, % Step 0 DERT A M E T, SRESHTKO
TEND EBA~EBETD L5, AR CTHE LIENAE 2 IV TIROBE~ & i
x5,
F7o. BEICHEARTE UTR - TOW D HERCFHI 72 &2 o U AT D AT,
() #l7r  — Pre Check (FAMRE) IZHBWT, EEEOEF OHEGR Cnavtae) &17 95 &2,
VB L e B FEE R (BB Mo 7 A MiEEZHEL TWL R, Hx o
WX 2 EE 2 RRT HZ EIFET. T A METHIZERT D Pre Check D&~
— P THWIER OB A g9 5 Z & T MR (show me) &35, THIZX
D, I HHEDLFEE I —RETTH LT, FANIE LTS X oI
RHDMMEBANT Y AL UTEHRIE,
(=) &M — 8% Step T, AIEMEE CITHAZIE L OB EREE W TEFNZIEHT 5,
() A — HOWLIERE LTEBRIERTRENA R4V ERHAT 52 LT, EETRERD
MEICHE LR PATENEEETOEEERTEH L 28 L,

ii) ARCS EF /L (Keller, 1987b) 10 4D 42
B2 S OB O E 52 5720, EFETHEBT L X 0% HEM) (ZHuHTe,

EEe i HoNER-CEET 2 L ERED ER REEEL LT, 0JT A A A—UF 33 F U ALY A
—AART AIZEHTe I N— A F—U —%FHE L, EBFITGHTE 2B OS2 1435,
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B B[O HEFIZ NG, « A XV 2 ST D 7 OFRE AT 2 JEIZ Small Step Z % E. ARCS £
TN S LUAR 2B L NS R RIMARZEZ E RO AR EMERIZEIDV AT v 7T v
FTELHEHITT B,

Attention (VEE)

Al CEEAIMARL) © & 2 & HHYRIENL AN R 723 F U A3k E,

A2 (BRZELOME) @ Step Z— DT OBHIT 5 L 212952 & T, kBRI D Ko IftmiT %,
A3 (ZAbME) « RN TRITIMA IRV, SEEFHE - MAEREA M IR 2 &,

Relevance (BHmt:)

Rl GRLAL ) : FETHHINLIEANCHEZHEELS Z & THLEOZEm A kT 5,

R2 (B & O—E0) : EH THEBET DRGNS 2SO &2 %5,

R3 (HAEFRMIM) « #EEZKIEICT 5T X PRIE,
Confidence (H1E)

Cl (CHFEER) « W 2 HFRMES T2 AX AL OMEIC L 0 EBICERESE S,

C2 (FHhOREZ) : Small Step T/ S ZRpRIMARER 2 R T,

C3 (zv br—nOfEAb) BIEREE CORMa Yy hr— L2 EEHICERD,
Satisfaction (Jii /&)

S1 (HRDFER) : WA R A 2L 2 & TEFNZHEATE 5,

S2 (HERIRAER) « Hk « AFNVEZBELEE CTERET L2 L THENLDEHEZEOND,
S3 () : &TIMS OF R MEREZ WS Z & T, Tl A Z & 727,

2.3 T2 IDET L OmEA MO

TERHIRIAR D SEH & 2 DOFERITIES S WFIT LY | ID =T VoG HERT D,

2.4 FHMIZBT D FMHIE DML

BB W CEML SIS EBBM OEEO -0, RIWORHMERTA T4 HEEERIE L THWSZ &

T, R E 2R T 5,

£l Tu M A A TR, FEERSIGICH DHEAINNC &L 5 U B 2 — 2 FE i, BRIKRTRE L5

R L NEMN TE 2N OMLERIKREEGTE 2FZEHNEL Lo TOL0OFMED £, WEZXD G
O)&‘é—éo

18



2.5 HMOFEMERE
1) FET—~

AN ORRE & L CEERRBEN TH D TEFEMOANME - ZRMEDHER) 27—~ & L TRE.

FAEBFE I D720 OO, BENEND Z & CEHEREIFAZ IS ATREMEO H 2 FIER O FHIR A L F
IR DD R E E Lol THEERERAEEBNIMNIE~Y =27 V] OEREEZFSEME Lz, 20
~ =2 TVIE BEAGEE B LOMNATBAE N ERG ERERR G (PMDA) DR —LR—Y
2, R 314E2 A 1 HIRFR T 19 OIS ERIERBEREB AR SN TV D Th 5,

R, SEAIANE O ERPRE I L 2BWEH ORI A - REHNICE T 2720, A1 MI72 541
FERCAFFERAY], EIRBIMRE DX NFICOWTHREHE) LERIND b, FEH ORBRTIIZ OIFEZ R
L 72 WEEAIRR &0 72 < 72,

~ =2 7 VORNET k) 2P O0ICR# SN D Th D,

BRI B E A KA ChIUE, TNETICES LEBEFOBRER o AR —< 2L L, =
2T NEFSICIERT D Z LN AREE PHIS D,

LT, FRIRRER DD 720 AR Tl AilkAE EREIRIOGHT 57 m b AAR =< PR RE T 52 LI
EV~=a T AP FHEL THHSITIEMT 2 2 &R DR W AR HER T & 2,

ZOZEIF, EEPIHEFEAPEER L CERRICIBWT, ZiE 7 vy — MOELG# s

[HERZ EDO LD ITENTOLRZNERN ] V) BRICEMITND EE XD,

Thbb, HMEEHNT-00 T ot ARF—<v 2 BETHODFEOENLEL S X5,
ZIT, ZOV=a T VOIEREEZZSEME LTHET HICE ST,

RAay hAZT 4L LT, ERICBEMEZRET LIV ARIhDd~=aT7 Lo Ak
Fd) 27—~ HRBICEE LT,

[P EE ) R L7 HHIT, A EICMEEORLHE Z 1T O R 2 57270, BHEEES O
BHEOFEHZ A SN HMAMERL VX TETVWD Z Lz, BAMEMEBEEDY R 7ICE8b &
NAEROZ SIS D,

HEIERMBEEORIUIH CTIEH L DD, ZOFK L 72 2 HANCIT, BEEFCEB 2R BT L
THEH SN DBERA L EXT 5N, ZL<OERNI AZICELENTWDLELERD,

8 NIZ 1 ADMEMERE A4 (CKD) (CDK BZIRH A KT A 2 2012) IZHDH & INHFEZIBWT, Fmilmfk
EHCEHREIR ARSI N IBFEOHIII DT X 5 LB 2 B, Pk 30 4 5 H OJF A F B8 B
BAPRBTI R TOREZ £ Lo TBREXRBGSHRES] (2018. ) ICBWT, 4% DOE ORI R
XHNTND,

ZDEHICEL OERDEFIERMEBFED VA 7 HEHK Z 2 58RIV, AR RER AR O
KIS & FRIRIRZMETT 5 2 Lid, FABNZ & > THERKEH L2 5,

F 72, BB & IR AWV BRBE O BN OZ S L 0 — R OZ M E RS L. B o
BB T DRI T A Z N AREE D 2 b, —DOHBTH D,

MM AR A IZHT DS IT R TOIAAMR FERICRF O Z L O EE LA TWD B X 508,
[RAPERREE | ICOW TS EA TV D SIEE VR, FFICIRAIE B 2 £F 5 B AR EE DR
K & 70 2 354 (BUEAICHEA) 1TERADR FE AR TH Y | BEHERICB W TR EERZ 2T 5
FaER\ZENE 3 HHANM D H T DN L WELER DD, L LR 6, SR L FEED FHES,
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BMEHIENRIZ 1T 2 IERERE A BUE BEOHEEIC K 0 | B DIREH~OBITOWRIZIB W T, £
O LIEAMEBREEFEICEBE T2 LIIEAR/L L TH D,

FElTB AT B EACRE AR AN X 2 BEAMESMERREE ISR - TiE, BAERTES T2V L 00, Fin
ZRDTEZ OBEBEIREGSNIFEATHY . TT7A4 <) rT7iZB T 28 WIBREICBNTH 32T
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