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Design of self-training method for text revision
using text quality standard model

for local government staffs
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For staffs of local government(hereinafter referred to as "local government
staffs") established by the residents' trust, the ability to write understandable
text (hereinafter referred to as "writing skills") that gains understanding and
satisfaction of residents is very important. The quality of text can be improved
by taking the reader's perspective and performing text revision according to
the purpose. However, text revision i1s a complex cognitive process and
requires a high level of cognitive ability, so it is difficult to acquire skills
simply by teaching the review point of view and correction method. In
addition, if the level, scope and target required for the text revision are not
clear, it is also difficult to link to concrete actions of reading back and
repetition repeatedly. In addition, staff reductions and job duties are on the
rise, and it is not possible to expect detailed guidance by supervisor.

This research aims to clarify effective training and workplace environment
for acquiring necessary skills and attitudes for improving the writing skills of
local government staffs, and to develop strategy of text revision self training.

Thus, in this research, I analyzed needs, conducted actual situation survey
in the workplace, analyzed problems of existing tools, analyzed learning tasks,
etc., created a layer model in which criteria for text quality are organized in
a hierarchical structure. Using standards, we improved existing tools and
designed strategies of training.

In designing, we developed tools using the TOTE model so that we only need
the necessary training based on individual difference of review point and text
revision skills.

In addition, the designed tools were improved by formative evaluation by
expert review, and local government staffs tried the tools after improvement.

It is thought the effectiveness can be confirmed by questionnaire conducted
after trial and supervisor interview.

Going forward, I will make improvements reflecting trial results and
improve the accuracy and effectiveness of tools by introducing full-scale tools
in the workplace. In addition, by clarifying the conditions for continuation as
a mechanism by text revision using tools at the workplace, it can be expected
that it will become a more versatile strategy.
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