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MOOCs provide a variety of learners with opportunities to choose what to learn and how to
learn depending on their purposes. However, such MOOCs should be designed and developed
appropriately, and pre—requisites and learning outcomes of the courses should be clearly stated.
Unlike MOOCs provided by European and American universities which are usually developed
systematically by a group of specialists in instructional design, content development, and subject
matter, most MOOCs provided by Japanese universities are developed by individual professors
who are experts only in their academic fields but not in designing self-management type e—
learning materials. While very few Japanese universities offer systematic supports for
professors to develop MOOCs, most of them design and develop MOOCs depending solely on
their face—to—face teaching experiences. As a result, many courses provided by Japanese
universities are not designed instructionally. The lack of instructional design also impedes
MOOC certificates to be credible. Despite the fact that tests are given online and learners can
refer to all sorts of resources including course videos while taking tests, learners are tested
whether they have memorized information given in the courses. In order to raise the credibility
of MOOC certificates, acquirement of intellectual skills should be tested instead of verbal
information.

In this study, MOOC designing manual, designing sheet template, and checklist for subject
matter experts are developed in order to help them design and develop quality assured courses
at the minimum level with limited support and skills. A template which guides them transform
tests on verbal information into tests on intellectual skills are also developed. The checklist and
the templates are incorporated into the manual, and its reliability and effectiveness are evaluated

through formative assessments and expert reviews.
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4) OpenupEd label, quality benchmarks for MOOGs: Quality Assessment for E-learning

Institutional level

Strategic management

The institution has a MOOC strategy that relates to its overarching strategies for e—learning, open
education and open licensing.

Research and monitoring of developments in education and technology inform the design of MOOCs.

2 There is an organizational framework to foster this.
3 The institution has a strategy for the appropriate resourcing of MOOC development. It has a business
model, appropriate to the institutional mission, that addresses the sustainability of MOOCs.
4 The institution has a service relationship to MOOC participants that addresses ethical and legal
dimensions including accessibility and data protection.
Collaborative and partnership activities have clearly defined roles and responsibilities and operational
5 | agreements exist where appropriate. Policies exist to cover issues such as intellectual property rights
and open licensing.
6 The institution has a quality policy that relates to national frameworks, and the MOOC offering is related
to that policy.
Curriculum design
7 The institution makes explicit the relationship between its MOOC portfolio and its mainstream
curriculum.
8 The MOOC portfolio provides for the development of students’ cognitive skills, key/transferrable skills,
and professional/practical skills in addition to knowledge and understanding.
Course design
The institution provides templates or guidelines for layout and presentation of MOOCS to support
9 | consistency across the portfolio. These templates have the flexibility to accommodate a range of
teaching and learning methods.
10 Course materials, including the intended learning outcomes, are regularly reviewed, up—dated and
improved using feedback from stakeholders.
1 The institution specifies an open license for MOOC components, and has a mechanism to track
intellectual property rights.
Course delivery
12 The MOOC platform is reliable, secure and assures appropriate levels of privacy. Provision is made for
system maintenance, monitoring and review of performance.
13 The MOOC platform provides a range of online tools which are appropriate for the educational models
adopted.
14 | Mechanisms exist to monitor and evaluate MOOCs using quantitative and qualitative approaches.
Staff support
15 The institution provides appropriate training for academic and support staff to develop the skills required
to develop and deliver e—learning.
16 Educational research and innovation in e—learning are regarded as high status activities. There are
mechanisms for the dissemination of good practice.
17 The institution provides adequate support and resources to MOOC staff and manages workloads
appropriately.
Student support
MOOC students are provided with clear and up—to—date information about courses including
18 | aims/objectives, learning and assessment methods, workload and prerequisite knowledge. Where possible,
courses should be related to national or European academic frameworks or specifications.
19 | The rights, roles and responsibilities of MOOC students and those of their institution are clearly stated.
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20

The institution uses social networking to foster academic communities among MOOC students.

MOOC students have clear routes to academic, technical and administrative support. The level of

21 support provided by the institution is clearly stated.
Course level

22 | A clear statement of learning outcomes for both knowledge and skills is provided.

23 There is reasoned coherence between learning outcomes, course content, teaching and learning strategy
(including use of media), and assessment methods.

24 | Course activities aid students to construct their own learning and to communicate it to others.

25 | The course content is relevant, accurate, and current.

26 | Staff who write and deliver the course have the skills and experience to do so successfully.

927 Course components have an open license and are correctly attributed. Reuse of material is supported by
the appropriate choice of formats and standards.

28 | Courses conform to guidelines for layout, presentation and accessibility.
The course contains sufficient interactivity (student—to—content or student-to—student) to encourage

29 | active engagement. The course provides learners with regular feedback through self-assessment
activities, tests or peer feedback.

30 Learning outcomes are assessed using a balance of formative and summative assessment appropriate to
the level of certification.

31 Assessment is explicit, fair, valid and reliable. Measures appropriate to the level of certification are in
place to counter impersonation and plagiarism.

32 | Course materials are reviewed, updated and improved using feedback from stakeholders.
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