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Abstract

Many Japanese language institutes adopt team-teaching style. Usually a team
consists of one full-time teacher and a few freelance part-time teachers. Sometimes
this may hinder teachers from improving their skills by reflecting on their
practices with colleagues. Professional Learning Community (PLC) serves as one
way to reduce the silo effect and bring teachers together. This study is based on the
implementation of designed supportive environment for creating a teacher
community and started to run it in certain Japanese language institute. In the
institute, PLC is defined as a community in which teachers can inspire each other,
can improve teaching on an equal footing collaboratively and continuously. The
purpose of this study is to produce an effective framework for creating continuous
teaching improvement and for constructing teacher community.

However, it is not easy for freelance Japanese teachers to share the same time in
teacher’s room. Therefore, the author created supportive environment in the
institute by combining Off the Job Training (Off-JT) with On the Job Training
(OJT) focusing on sharing personal practices, which includes utilization of Google
Groups and Google Drive. Off-JT programs were designed based on Instructional
Design. Then I have encouraged teachers to show their personal practices, tried to
share them among the teachers, tracked and investigated how the trainings and
the environment approach to teaching Japanese, feeling and attitude of the
teachers. The research period of this paper is from March 2017 to December 2017.
1st phase is from March to July, 2nd phase is August to December.

As a result, Informal learning which was limited in members working on the
same day has been shared with every teacher. Moreover, shared personal practices
have been creating a new practices of other teaches. Besides, all the teachers have
acknowledged the relationship among teachers had become more supportive. It
was found out that they feel the atmosphere became easy to discuss about
questions or lesson plans. That is remarkable intangible benefit of this study.
Although, remaining challenges in improving teaching, this study suggests that
the teacher group has taken the first step toward PLC by the framework designed
in this study.
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BUE, HAGEZENEE 36, 168 4 D 5 B R ENAHAN L 4146 4, FHHB)ZENI 10,304 4 L 72>
THY, BEOLZHYTLHMOL INMA2 5. £, IEFE IV EREZIT T2 BAGE
HEREEIE 2017 4ERIF AT 643 8 CU{LJT 2018) Tdh D, BIFED 403 £ (SU{LJT 2016)
DD AT 240 TR ST 2 & L 72D ZHAUTITBU R RE L TV D 54 30 G
FCEEDE, REPCARBHEREICS T 2B FEOZIT ANMMEES L TVD EWVWHE
FRHDH. LLReRs, AARGEHEHEICK T 2 FEEE 2D < - IS RESF
ez R T Z & b v, EHE XV EREZT %O A ARFERE KB
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NI-BHER ST 72 <, HETOEE R L OHE R O RIXEHEIEA 0 B BETah T
WHEMR B E D, BT (2018) 1T THAGEZBE R OAFE KEED M)LK O FE 2 A3
D AARGEHE MDD RO BN TND ] EHEHL T\ 5.

AR DOEBRDOTERITH D AAGEAERE (LIT DHEIL)) Tho. 2013 41213 13 4
ThoT A (LT 224 728, 2014 4F 36 4, 2015 4F 64 4, 2016 4F 96 44 &
BN L=t FiE T 2 BARGEHEAT S 2013 4ED 3 40 bkx ICHB Sh, BUETIX
HAL, EHEHDOET 16 &L Ligol. HWiAE T 5 CEmE L MBI, JHEHED
HAGEHN & L CORBRN A3 TleipoloZ & Th 5. £ 2T, HAGRHABRER CIixle <,
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HiE L7z, F7o, FEERGINIIESIHEL L, HtodagaM o7z, L L&
NHEZ D &, BETIC K> TIREDES Y T A3y bua—)LRBIIZEND D Z L IlTxt LA
MHEER D7, BRI TORBERRELY Lirole. Fo, NEDHZT-Z&T
M OEEE N3 E N2V HE A SN D X 912720, RUOBEITITHEN D /)&
TERL & B O RE FRROWNNEBE THDH LB L.
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MBEES] EWVW) AODFT T a iGN oHIEIE, e 7—=7IZRETHZ LTI
<, AMBREBICYTTED LBRRTND. 22T, 4 DOBEICHD LT o
TR DT BB BRI HONTHI L. (E3BH)

(JHETH.5] 1%, 2016 423 H OWHME THID TIREICER T OWAZE VAL, £h
TUDRBILRERLHEVHBE LH O LW OIRENCE EFE o2, HET-bOFO v e
WOKELRIRE bNTES L e o7, FORHNIIZEARZAN A b Yy 7 238E L2, H
TAHEI L REEER A Ff > CWA T —~ 20 RiF 52 8T, L0 ER THROFR
THOWHEIZT 2 Z LN RAD L. WHEY A DIFEINEICS LRA/KETHS. HMEFHRTH
S AZONTIE, MBEROEE L B TORT 72 AREERT — 2 B 5H. LERREHIE
RZRTE DRBIZITR > TEBLTHENKE. WOTHLEZNDLTHT 7 AARER
RO VT VAT ANRROLND.  [FERL THS] mIZBW T, FrEoRHIC
TR L RERERLa—F L VS B G DY, HOREHEL VDI LEEXbN5.
ZORHAZBE D LV AT A E LTIE S TORVDRY T AR O A & KR
BEETHETRAKIIHY, TNE2ZTTEENLT FAAM A THZ LB HFENICHD.
2 2EBHRR IR 2 2 B SR REARORT 12 70 T % L o DITERD LD BRI A K0 FHEIIC T
PALT22LT, RAIC BERLTES) MEEz > 52 03k bN5S.

SRS INS
INTH— A
)k

[E#%D e 5—=27

meees || mEoes—==5 |
Instruction J ‘ e-Learning ‘ .
e I T =y ey
Information |+ |Knowledge Management System] v 232=54

e-Learning

(uoneziLesio SuuIEaT ZEEs ot B4R

L EBRLTHEA INT =R RYR=DRT L \ Community
Experience | Performance Support System |

v PRI SE R 351:7‘—1 }

+ | Interaction e-Community )

1:e 5—=4 -3 2 =F1DKE
Hih 857K, 2015,p131 X 6-1 3¥FFEL, 2001 @ p9l DX FK 8-1 (ZlAx5 1 LB 2 MEL-H D
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M HF5] LW ) ETIE, BEEOFEHSNIEFICL LS, BETORAEDKISIC

DN TDWUHRRBAZ T T N DN T DOFHFE
I ERICHEFTE T H0E W REDB LA

- AE AT
ik 2 S ERRR], )

(ATONTNDR, Thia s
SIEH, EhESEEHAT, #)

BHEWCEDO LT, & b < M) O REUECRERRO e » PRGOS
MR LD A DBRESS VRO b 5.

x=3

HENE AR DR EEE

B (4122570)

FAR (RYIXZH THY =)

WHE TH5

(ke F7—=27TD
7zﬂ__7}l/,—t.;|2 B{.ﬂk&%
EDOERERFIAILY)

2[R SN : BAR IR EFRAR IR 45 11E]
KHHERNE >

B\ BT D8 B o iR
BT AR + A RESCHEE
V2B T2 A0 LD A i+ R ST
EI~TE5 DB AIZHONT

2016 4= 3 A2 CTREED BAR )7
B AIANTE DT — < I LA 2
TERELZ. FrEZGAND H E D8
BElEF-o QWA I 2R LI,
S TED o7z, BT822 5
FHENZIZ L=V,

FEE=( 50 )WL

IR RGN
(FLyPw R A R A
T, v=aTIVERE
~DTTER)

BT DI, FETT AL
T 7B AL, EIRILIZ0 T — 2 & HH
JFoTEDTHZEILHE

IR TORHEBELW 20 d 5.

HHIZT 7B ATEDL LT DIE
WIRTEEZR FE L, /AR A aTRE e
HEE . ZLTHENLWDOTLT
THEATCELIRAEIZTEDEL.
FEE=( 10 ) %iRE

REERL T 5

(OJT k3 < o 538 1
B, AVBEN T R T
— VU AKIBEV AT L)

BTN 3 L O EF I3 LB T
M KD BRI ECRERLTHY.
L L—EL EOEBRMBOH 5%
A DWW CITEBE O E ORI AT
I IAY el EeAd AN
7T ADFEA- 0% 3T O W 5 Tk
BETRBRISGET REKIEHY, i
WX B EAEDSD T RS A R 5
%Kﬁbﬂfvé

TRANAZEIEN L TR EELRLS>TH
TRERBE XA BT 2T V7
EUTIThNTWA. ZoREEZED
FEMET D, B ERGEYRM IR
RIS T2/ el TF ¥ LV T&
D%, ERMIMICEtR7R< <5
TWFAEL.

FEHE=( 50 ) %A

DS
(EE=mia=741, (27
)

FEROFAD KIS DN T DR A
RHAZ T T AT DT O - T HAS
U B E=CIrbh, £2C
H7=b 0% EREL TADHTEITHT-FE
FHENZEDLS T B E ISR T
%. LinL, R ORI A T4
(RICIESNAZEITFRE 2. 1R
L 2642 L W BTNk B 2=
TOMIERNEVEE I ITHEY
L eV

W H SRR SR DA T 4
— L 2‘7552142 HAEN, WA
FETOMAERFRIRCHE A IZBDL T
FIHFREFON LR Z DT,
Z L TR EUEEDO RV 7
DIEMALEND LRV, B 2N 6
SNTODEVOER 24T, 5T
A TR FEUE IR LD DR RE DS
HAATHD.

FHE=( 60 ) WFEE

MU FEBUEIE, 100%=

BLRA TIZ

IZIEEAE DO, 50%=

X OEAK, 2015, pld7 D7 I/—A%@ﬂq
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S50, RITLSEA (2015) DORTHE L FIEOELZDOB SN LIRS 21T
DONFE 4 ThD. e 7—=VTOHERBIELIBNVWED, IFHTZEFE—00EATLH L
MLBE L7207, KPR AT ABEANTHZ L ITHEETCITEH L. T TRES

MITRWHET, EPFIEFTLyP A M 2T AOMAHEOEFHEZEZEZ T 2L & LTz,

x4 . FEXEAEOERIERRKR
EOFLE TS \ AV,
E-ES e focag | THESESST B DI L 5
20 . - H &% O¥EBIZBITHHEOR N Fif
% £ % o :
HEHE ) gk mikn BHEEE | ber gt 07Ty a7y
I TATHE 7L — VAT BV — L DE N
R R BT — 4L
U wem | memey ’ “Google NIA7 % &FIRILIZA> T2
P4 ; A | BEBEE | REEICERAE LTINS TLT
V| R ORI —7 R ) T o
< s . . JEARREIIRRBIZ T 528
4 A DEM 7 — 52 % OB
e v D CORT AT e
7 é 23— F cala=r—a YV —)LDE A
S, | #vrrvaron BBERE | YRS TORIDO BN LT
7 x| = — )7L CREIC AR BRI XL O)
| =as—k L B Vot
RPNk SRR S, U— T ay T EDO RN
b B EEEZBDICB B TED N WA
?k 4 5,
%ﬁfgf% L B LIy ETHATS
(£PSS) K HOEBETELETIAL, R
B CEDREICT D
e AV NS L « BT D g T RORRRE L 2 Dk - IR
Ty ITHTETM AR ENTRIG N S
A FHOFEMRIZV v a | BBEFT | -BAONACHREO LA BLOWHE
VEBLTRICZRD RIC THOHRE Y7 L)
G B H AR LA 2 DR 5<0

X §nK, 2015, p146 D7 L — L Z{EH]

2.3 XiEEEt
BRIEMIZI 2T DEYFLEHRAHINERFR

2.3.1
SIBEDOEEREM N BT DX, AN BEWICFEOD Y V) —R L7220, 572308 T

MBI ORERERIC B B OREWEICRVAHD 531227 4 THY, TOREEZ GRS

B2 TEMERFEHFEAR] (Professional Learning Communities) & EZ L7,
By 72 2B L RmAME 2 TV D & SD 5 DOR (Hord 2010) 13K EERE 2 %Ki+ 5
FCEEL D LD THAHEEZT. 5 ODRKMEERTALOITKRDOEEBY Th 5.
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x5 EFfMLGEEERAKLLOEDODEHMETNONEKRTELD

BLFA ) 72 228 L RAR D 5 S DR
(Hord 2010)

BN 55D (EH 2016 p46, 47)

1. supportive and shared leadership

g ENE) —F— v

V= —DH0J7 PR B E N —Z — v,
R, BEREZILAL TODIRE

2. intentional collective learning
B REEH

B PRI E U BT B Bk 55 ) THESK ) 2 W 8 L ik
NGRS IN

3. shared values and vision

T SN MES E Y 3 v

AN SCHLFR > CTHERL DR BT A A A A—
T EROZE

4. supportive conditions

SRR

T BRA 2N )« F o TRET 2N TE DR A
2o T7BIORE, aia=/r—ar OEiERE

CNBI 7 | - - - 3 BB B M OE 1, 74 —R
VST ANDZERUE I AT TV HTe 2t A &
DIPNEE T2 L

5. shared personal practice

H ST AN DR

M TR WO REZBIEL ikl , TSSOV TEEL
BORE, HERICBEDVEIZL

2.3.2 XiEEREt

BUR TG R (2-2 ZH) 36 LOF MR 22 7B L RER DM 2. T 2 5 D OFRHH (3 5 B )
BN E 2, MRS RMR R EEAERER L UCHlBRET 2 2 L A HIR TR i L LT
1. ITEVER % B LI-AHMERREE, 2. ICT Y —LOEM, 3. FEEOLELED 3 & duh
ELEBREZRET L. TR TN TICHEME T

() TBERZEHE LB

FHRIEIARM A2 T 5 BHE  (OFf-JT : Off the Job Training)I¥, #EEDOEESIT
BLOMEREOKS (E 2-1 0OZM), RERFHIMLERIHAE G IHS (R 2-1
DRQAZM), T U N —AF LRHERE DRI BT DS (R 2-1 0
D), KB TROONDLIHEETHE Y a o OIF O (F 5 0 3 BM), A
CHEGDECaIa=lr—va b dBaThd ENESITS. PHETEIY RIT
57— ZHEN D AEMEE#RZ R > TV D FE Y 7 2R ET D Z & THEADEIE &
D—FZMY, THEENIERAEECCRRERIZ K B WSR2 BRI T TIT 5 2 & ZAiiE
LD, HHMEDBRICKITE TRFIZT 4 A v v a VOB AT 2 &C, JEakm
THHARFEHRZ O 2R6WRHD. HHERNEFIZA VA NT 7 aF T o
FRAZIGH U TG L, RERFEHIM T ORY #74 (0JT : On the Job Training) (Z
BOWTHHENA 2 G T o2k, —ENFR 2R %IBIRA 21T 5 2 & T
BT OATEVER~LDRT S,
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(2) ICTY—ILDER
FHEE BN S WEIE % 5D D AAGEHERE CIE, BEABE=TLE b2 23
MARERTHD. 5 LIDRER S mo#fik 2 > <alia=r—ra Yy —
WBIRNDTHLEZINLTHT 7B ATE ZERRGFEENIRD LN D, IRIETIE
R Google 7 /L —7%, #HIT Google RTA ZTHEHL, TLoyV~=HxP AL b
DEEREZD ANDZ & & L. Google 77 U &38R L7ZBEMIE, BEITH D Z &,
Google MFE=° Google ~ v 7, Gmail 72 & ICT A T2 HAfIC & - T & Ml BLFIrE A
FWZETHD. REZPTDHONE LV HARGEHBEREICHB N THIEA - EHN ]
RBTHY, RBENTHICLTEMY AT NEZZHbND. #£ 12 1T Google
I N—"T"& Google R T A 7 DMk ERHEATT. Google 7NV —T X b w7 LD
ERALECA MG RBER L OEROFE L LTHHATE, A \—DEFNEITA
—ENLTERBIC-FEFEEND. FA—O My 71T HEMIAL v RERES
NBEH, Y I TEDTF A AD v a VbR THD. Google KT A 7 133A K
WORAER IS LOHMIEEDS & LCRIATRETH D, 7 v 7 m— FOMREDHER %
HIRT DHERE 2 2 TV D2, A AN—DfEbLREHBIZT v 7'r— FBLUOMRETE
DRGETHWD Z &A%, BHEZED & I EHED &V 9 NG OEWCHENRER, (ERY]
I L DRV ERBRMEZ R ECIHFFICHERER AR EELLND. V—
OB, £ 3 NS ES] ITBWTET A v 7 4+ —< /L EERLERED
HHFHANRER TH D &V O RUOBELHIFFTE L. £72, Google 7 /b —7 % i
L ClRAE DB $AA BT D S A — /L ThUE SHAUSHB RO b v MEROR
SV ZEESITICG OB D AR H H. S 6IZ, HRR(FE TH 5 Google KT
A 7 OEMIE, BT L R 2RI T WERERICT 78 235 2 & & ATREIC LAIENE
EEOHLHLDEEZLND.
Y — VDB N BTz o TUILL FOFIEZE B AT
1) R L OEATHEIC ) L CBRE 23 LIRIE 2155
2) FEEEEEN T 2R EF & Google 7 7 N DJ@ T HKFHE
3) WV~ =27 VOIER
4) FOWFEREBLOA~Y— N7+ 7 7Y OREMBIED R
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&6 : BALLY—ILORZREHH

R & LERRE
Google ﬁ%ﬁ&@ éﬁ&%ﬁﬁbkxyﬂ—Kvliikmf—wf~ﬁi
P TEWRE LA Af \ -
« B FEIBAE, BN SRNEN IR Y I T LI AL yRERIREND
BRI A N[ TR, AV, BE, Bl
I EHRORATE T —=HDIGNTEDLA L TA AN —
Google PC, A= —hT7 4 2T Ly s T 78R
KZA47 BT ANED | T —HDT v —RFRE R DHE R A E B R
HFIFRE DY ER CHRIETIIEE HHRICT vy a—R fRENT
XDHRRECTIEM)

3) REDOXEXIE
Mg SN EHADFEE (5 0 5 S (TFMA 2R ELREO RS 5 DO
IHLD1OTHD. ¥ (2015) [FHAFEAFMEIC OV T [T ZROHEm A
LT, ERNCEFRF A UE L T\ O TIERL, Hiic/ AAREHF IOV THE
DELZE LD, HIAFEEZ LT EESE LTORBBREEAMEEL W] ZE0EE
PEERRTND. ML TIHMMO L < O AAGELEMERLE, A AEAEHEEICIR S
THEO BAGTEAERGICHRE L TV EHET L D, AF AT v FIZB LT
BTHHNC & DA 2 LSME B OIS 23 3K & <, B MLA B A2
LH VIR LVETEFARVRIETH 7. FHOEEEZ AFMICHEET S LI
K0, FEEOOHEUZ T 2B, ORERG, OBIRIEE), @FEERE (X
2-1 ZIR) IZBT 2 REEUE D SRR D H EICET ATREME N R E 2 L B2 5.
FIEOER Y AR L REZMD Z LIZ LV BEOCR S XL DEIT SN D, ZhHM
BRI T T o RFEAOBE LT ORRPERTE D, B OV MM 2NE D
RSN D, A TIER SN0 -T2 AR ORISR S, EARKREEZT>T
WD B LTRSS %, BROMRBEZLOND. FELiLs
FTERCTEADA 7 —~ VEEPMEE ST, B OEENTEES 2 & TEVIG
TR B RO ER U E~L DN, a3 2=FT 4 L LTHEELIADD Z
EDHIRFTE D,
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2.4 ZiEHE
AWFZEDGHIMIL 2017 4E 3 A S 2017 4E 12 A £ TE L, 2017T4E3 AN T HEH 1
B}, 20178 AL 12 Az 2 LTV bDOTHL. £HE b, WHE 1 [HE A
WOEEE AT 00K 1 A2 ETe. HHEE, | HOFHEICERTRE L SRR s
TIAL, WHERTHK 3 W ABRICHHENE O EEE 2 BIHEE T & Lie. £,
FEILH O D ORRIIFEHIRPIZITS 2 & & L, BiiE B OEKREILET 570D
DAz “Fr =7 ERRLUTEMT L. WHELUSNTHRELEZEOE V FRFLND
WHEZ < 5 & & BIT, Google 7 /L—T7X Google KT 4 7 DFEAEIZIEN 5 B THEMi+
HHDTHD. LOrLEALSMIS AEICEESIAFEND L OB L TR HETZ &
9%, BARRLRSEEGIEIIR T O LB TH 5.
=7 . XiEFE

B A HERE X EEROLEXE
2017.3 | @ 1 [AIFFE i ICT ¥ — /LD AR
2017. 4 ICT > — ViERBGG & AR — B

% 2017.5 | B 1 EIWHESEZIRET 1 — F Xy 7 +1CT YV — /2 X 544 -

” 2017.6 | 5 1 [BIBFE EEEHRA ’ifiigf%kyN%yiﬁ %
2017.7 z;
2017.8 | @ 2 [EHHE FE i é

20179 %2 BINHERESGIREE L 7F = v 7 +1CT Y — M L 3L E

41 2017. 10 i

Z 2017. 11 & RESRHR - ! v

BRERFF X = T
2017.12 | 55 2 [A1fffHE EAEE A
2.5 FHliEtE

51 WIHE T RHCER | AT o T iHE & EREAHRICOWTHME L, hERA L TH 2
MIERIZAD. F2 WK THR, 52 MOHE & FEIARICOWTHET 5. FHEDSRT
ik, £8 A —2 3 h 1 v 7 @ 4 BPEFHIE T VITHE, LL LG T5258 O SUG ,
LooL 2058 THHENA OBRREE ), L~V 3. 478) TBHENEOEERE] £ TEFHET 5
TEET D EBIT, H2 MR TRICHIIEI SR 2@ L7z Google 7 77 U & IR BL & 73 4T
L, 45348 & R 7= 2 OIRAEZ Hord (2010) O R4 HFR 2 B SRR O KM (252
) RS LT T s LT 5.
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&8 H=U\RVOD 4 BRREFHEET L

LUl FEmTE H T —HUEY — )L
L RS BINEITHE G L TE D LIRS ERUTZ)? i T —h
[Reaction] Z )N | H \—Xj— ) oc)i TN 92N - } = n Ve
2. FH - - o 5 ~HFH%T AR
[Learning] ED IR EAT LN E IO 2 T e 2T A
3. ATH N B . cTFu—T 7 A
[Behavior] ZINEILE D INTINFRE AT N AT AN L0 ? CEET b
4. FER o ot Lt ot N _ _ NFERET =7V AR
[Result] HE TSRO B DL R AL L0 2 ROTIEFE

HL : 85K (2015) P11 2 1-2
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F=F F1HXE QT7T£3A~T7TAH)
3.1 #1EEE
3.1.1 REEDOTFEDIHTEHE
2016 4F 3 H OFFHETIE, AR 2017 SFERTHIOMKE] (7 F ARRRCCHUT, TEREA4
[ZOWT) LD FERHEMER BT - EBERFICOWTURELL LK, 7T A&
BRI BT B MRS IO W T OE RSB E RS TITo 72, PRI, A
REFR AN O EE XD BT, OISR OEA L REHEICOWTE AR bR %
HEBT T 2RRK LT 4 — NNy 7 LERZBRET 7. 2Ok, 47 7 RITH0 0
THEEDOREDOHD FHEIZONWTHK L. REICEETD2NEZ2E 20T TT
Holz.

(1) TOTE ETILIZ&K B53#T

TOTE E7 /v &1, BEEERE TOEDHEZMAILzbD (M22H) Thy, 52
EEZIT ORI, 7, T CICHERER SN TWDEINE I EF v 7 L (Test), TT
WCER SN TV DS EIEEREZ LW THRIT T (Exit)., BENER S TWRNI L3
HH LS, ZOBRIECHT TH L ERLTEEEITV (Operate), HONEIEAERT
XM EIDET =y 7T 5 (Test). R TENFKITHL, TETWARTFIIEIEEICRE
W, Fxyv AT =y 7 20T K 2016p7,8) LI HDTHS. TOTE ET
M X200 (RIS TiE, MMEZHEEZ®ITE TRod, HENANE/ TS
DOFERBITA TWRNZ EVHH LTz, 7272, ®5 L LTV AHEITREEZ G hE D
ZEDBRVHAIN IR TEEREA TLH L LD, YEITEARMICEHEMS MO
T AMER L, WHED BIEZ M L CENUTh > TEMENSE A5G L, BAESER TE
THEIE TREEZIT) LHkET L L& L.

BRI
Operate

2 : TOTE &5 /L
Hi# - 850K, 2015, p8
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TOTE ETILIZKB 0 #T

WHEL A

BURAF

AE (BURFFHAMR OB - FEL - X572 L)

B A THHE DS % B

HIZT DML TN ?

RN E 7= 572

EhEHOK

ZHRTOBEADEOERLDY, 2EICBINERD T
WA, ZOMIT Y k. B RS~ ay T
RANE N RE WD HRTT AMNIFT > TR WA B
it T I BB O BLR B I E S EFREL TV
7o, TANRT U —MI KT R E b O E F B o
SRR E B 1 B 05 1 TS

FATHESR  WHE D YEE A+ 5>

TRB T DZELTOD)?

AR -NG-£LF72
D

ZNZNHATRREICHFA TSIIL TS0

BT MH 2 OZIEE O
ERREHRT DETIHET

EREL2VI)N?

D
FhFEH-OK

FIEEE

BETERETHHEIT TR
=T =R AZEREL T o T, HACERE
IZBILTHHER DI T REEZD

HMEh =R - WFE D AR ASHERR
WZIETER

TEREATIS
ELTVDH?

Xﬁﬂ@ifiifi

FhEH 0K

BTEZRETHHEIT -T2
SBLVIZLEZE DI AIA T B BT
| /A= ONY. T e N I g’ Sy e e Y R

¥ E5K, 2015,p18 D7 L— A &ETEH

(2) ABRESFMETIVICE DD

H—273"Y w7 (Kirkpatrick, D. L.) O 4 BYfEEANET LT THHEL

TR L 72 BT

£ /1] (Johnson & Dick 2013) & LTIAK HWHINTWA. [RIETIMIZHES L o &

10 ) 12

1/\7‘@1/\

EnbinoTz.

TRV, BHEZSIN LI D & ORETHE NS %35
WHE B & — I 2 i L 72 Rf s
BHEMDOEB IR SN TN DN ER D AT v T flliiteZ & & LTz,
B DJRIZ DT b Hififi 72 B O ARRORE

AL TV AP ERTE T

BT EDRENHENA N
: WHE
0, WREWHEIZ A

L~JL 1

EFEIC L DHIZICIB X 7pu iz

WEOTZODHANGOND L IR T U r— b E2{EkTH2 L & LT

£ 10 : FHED 4 BRELANILIZKS D
FEHOL BLARFE A 2O E DR (TLA)
ARG ERECE | | RRRR CRABRIA LT, BB T
ST AN AF IS il R - A s
BB L5220 2 Ll NEE DR AR A DL T BT Y
~ 5. 250 OISR TIDISRHRENL T, BT T %25
SN ek NG EEDY | XS REL, RIS 2 - B oW A OIS
P FoHEHOK SRR AHLIRNILWVI ETIZEWA, BETET
%E)EHI THEEL WA ? B DRERILE LT Rl
— — TER T oD BE o> T BT D ol EVH R B0,
~ e . ECE
LTI BB | o oNG Qo) | BRI AT LRI, G BT T
DO S OTIERT N 550K | BRBNS. FREL, BFECHA T UROMAL R R
; R DR S T DI R
UL AT  HE TR FREBOL~ L Dm b, FAEOWRET 7 L) R
~HH -
DR ~D I (RODE m;;; EHMLCRIILTOAA, 87 @i ZE LTl

WL CRRERENL TG ?

V. SH)D UBREICERR L CRREHT D28

X 8K, 2015, pl8 D7 L— A HTE
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(3) ARCS ETILIZ&L B53#T

77— (Keller, J. M.) 2MEET 2 ARCS ET /UL, FHED [RLHR Z2ED LD
CHWONDHHATH Y, BELEMF %, & (Attention), BN (Relevance),
H{§ (Confidence), fi/f (Satisfaction) ® 4 S>OFENLEZ D (X3 &) Z Lic
FOVHEHELEM OB N 2@ D Z ENTED. JLRET AV E LTIA B 5 FH O
B (Volition) IZHS< BEMEAMA T2 5 THE TOOMHFERNE 11 THDH. EE, B
PE, i RO HE TIIENEN - b OIS DIFREM AR b2, —75, BESARMEICENT
TRREENRKRENZ ERHLMNE R, BENFFTDH LB RAT v 7E2RETHZ &,
HHER T b4 H OFEBO P TRESEICIRY MAkT L0 Lo BRAIUET 2 Hik%
BT 52k LT,

i & 7% (Satisfaction)
RLoTEMN-T7
{E (Confidence)
BHLLAZEITER

SE 1 (Relevance)

RN DBNRH Y SR
;¥ & (Attention)
BbHLAZEIER

3 : ARCS EF /L HIL - 857K, 2002, p176

11 : ARCS ETILICKDHT
FHE DY T BLIREEA A (BUREER OB R « FEML kIR E)
EE FHFOLEEL v mE NG £ £ MO CIREICHEE T ONREMAIA R, HilT-H

Br<5E N B 25721 L2 58572
LRMHDD 2

280K

POHHERNZ IS LAEITZEWD B liaiz. BF
1E P HIEFE R A bz

B  F TS oo RREEWHEE
LTIV ZED D TR
BN ?

RING- £ %72 -

e D)

FRRITIRFE TR L~V SO DS A RE 27
—VICREL, HHOREICHEH TR EH
RFIENTE. HEASBREILEDIORT
RELTWDZRICIEEL 228, o Tk
ERIDTEDRVDBNI DR TOHERLD

BIE: BpEmIc BB L B IEn
HR TRl IoniEcss)s
BADTRBBHDD?

RGP

FhEH-OK

R A CU R, T

i S WHER T RRICT - Th

A NG EEEKE

HODRIZTA—R oo’ 5%, REORIZIY
H 0 OB DI HBE O\ = — g %48

Iaote | L% T IR Bhn ? ET RoF T LISTET. BHER T % OBARICH T L
DT L VI ENL T

B o551 By carha— e | BEIIBWTEAL TRELTAHATUILNI LT EZ
~H =l N .

N SETHY, FRILTHETH Tﬂgf FA, TRLKE B LA A T LB b5 T

LERDEDTLRB DD ?

FITTETVR, Bl

X EnK, 2015, p49 DT L— L ZETEH
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4) IDDE—REBIZKBD0H
ALVARNT T aF AT A L OSBICBWTIIEE 4 REEROE T AVNEET LD, +

OB T AR A UL (Merril, M. D.) 12XV 5 oHiH &,
LTHEINTWS (R 1258).

D O —JFE &

[FEZHFIC L EARRLY TOWHEIZ b HTIEE D

(#hA 2015) Land. KIBITIOFEICESI IHERTH L. B OREICHEAET
HNFICOWTHEARREZBREL, HMELHIXT T A ML= a T OBIZRL
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