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In recent years, the university administrative staff’s role is not only manages office work, but it has
expanded it to the new domain "learning support.” With change of various situations of surrounding
universities, the necessity for supporting students’ regular curriculum besides student life such as
sport, cultural and extracurricular activities or career services.

The writer takes charge of the corresponding in connection with a student's learning (course
registration, study consultation, studying abroad, a library, an information system, etc.) as office
personnel of the middle-scale private university in Kyushu, the south region in Japan.

While a student's complication and diversification of the contents of consultation progress, at the
spot, there is the present condition of taking charge of a study support job without passing through
sufficient knowledge and training.

In this paper, " administrative staff" in this research mainly refers to those who correspond daily
about the consultation about a student's study in the academic affairs section of a 4-year college, and
a "learning support job", it is defined as " an instruction and advice for students which enables them
to learn actively both within regular classrooms and after class or out of classrooms."

"The Minimum Standards of Learning Support " was proposed using the example in the purpose of
action and academic advising (educational advice to a student), the collection of tips, and writer
office which the minimum skill which the entry-level staff should learn and practice.

Moreover, the contents of the "the Minimum Standards of Learning Support " and corresponding
e-learning teaching materials, It developed as scenario type teaching materials using the story by
which a student can experience an actual correspondence example virtually, and we carried out the
formative evaluation by the on-site staff, and check if he improvement in skill to the corresponding

to a student.
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3{%}}0)%’6 rg ﬁo?jﬁibj‘éj )Ijt'hé/\kﬁ/joj’é:k%a?gj—o

5.3. BHET DY 5 LOATREMN & RRE

BUGOMBIZI L CARIHE Y v 7T A& B AT 5 Z L2k - T, BEO¥ES 1 &m k.
PRI EFYWEL LOFE~O— A A LRI EN D, 70T L0 BRI ATRE
PEIZIRD 4 REZHT HZ LN TE D,

(D) FEIEWBEOER L [HE) 7528 7T, BEEBRNTE %,

@) RBRfEZ Bl EOREIZH & RiIFH 2 & TE 5D,

(3) J& 0 2 E SRR B R E 7R THFERD,

(4) EBREOHRFITIE S BMNE L5 2 & THERD M LT 5,

LLARNRG, HHET 0 /T A EATHZ LICL > TBESNAHEL D S, BIAN
AR E LT, RO 4 RDBH D,

(D) FA NI T — R = SA « =2 THY TIEM] 1720,

(2) BB O NFY 2R 22 — i b L Th Ko & v S IR,

(3) Y LAY 2 fifIROAR - T BfiR 2 3 2 D TILZR WD,

@) FFNZHDONWTUIEANZFFE TERNE D ITHIRET 5 2 L PN,

AREMEAIBSR LN S, MEE R MOV TH T OR-BELRNOIHE 0 7T A, #
MBARZHED TN Z EDRD B D,

5.4. 70U 3 LOFREICAVSERMER

70 7T K ENRANC TS 5 720 ORI 5ol ADDIE £ 7 /b, A U L5 — R,
45— ARCS WA BTV, D3 5Z Vv, v v v 7 DI — L _—Z F i F U F (GBS)
iz AR L Lo, A M=V =%\ U AR 2322,

5.4.1. ADDIE ETFILICZ &K BFA%

e 7—= U TEMBARELT O BRICHEE R RIE, BT XA OB HETIER
<. IRWRBIMERFET D2 L Th D, FEHEIZL o TV RRAIZREHS % B
BT DHEDDETNLVELT, AVARNT I at - THALY - TakRXET IV
DO—>TdHD [ADDIEET V| B D,
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Analyze Design Develop Implement
e e e K e TS

Evaluate

()

3 ADDIE &7 /L
(i T==xfth  (2005), ESARMER (2007) p. 25 X 2-1 % & IT/ERK)

WHEZ w77 AOHKITH L TFBMEIC L 2FE RO LE] ITRS LT,

e 7=V 7 OBFEIZHT- o TUL, EHEOEFHIRRFOFAN AEHE D TOXt
JERFAET—ERZONWTE L TND Z EBLOMENK L TN D Z &z
T, BHEToT o r—rEERL, T2 L 8 L,

ZHUE, ADDIE BT VDA (1) IZHT=bZEhb, e T—=v 770 s I A
RO T a2 L LTADIEET LEZHAND Z LiIck- T, BMOMEER
WL ENHFFTE D EERT,

D BREH 2o\ TiE, FEHNCES A M=V —HOEM LT 52 &, Lk
FIECIRIE 2 FF ot N BRI R ETH 2 L ERICARFEEORKEZBE LT, 8
B TIERLTFAIR=RLL, BODR—ATERLL)TRTHZIEE LT,
D (BE%) I2oWTid, HFEEHLZXT LD Moodle] MV, BRFEHEICED
BEREHZAREE L, FEEBEOREA 1D I2HD < FBRER L OWVFEEFSRORT, &F
HHHOFHARB TS Lin, T CEAN) 1oV TIE, EE OIS ORE
13T, BREIC X 2RAIEHIE e S ONCRAEAT ) 2 & & Lz, E GHIE) 129
W, B AR LTEBRE N DT7 4 — Ry 7 2B5Z 8 & LTz,

54.2. A)ILDOE—RE

KRFBEDASR 7 « T4 _Xy T A MIBTHEO—D2L LT, &5
(2010) 1Z NEE A EDOHHMET v 7T AMFEFEHL T, EREITZH%ICRSG ISR -
TH/IFFRRLAF N ENEE AV ETENT I ENTERNWT—AHE ] LIERL
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TW5, AFRICEB W TR T 28 0 S AT AR L AR CIEE S
DETHEDITE, LVEARBEDOFEEHVDZENEETHLEEZ, M
TEY R AVNEET S () 2HNsZ L8 LT,

INTEGRATION
(#&)

ACTIVATION
(FETE1E)

DEMONSTRATION
(HI7R)

APPLICATION
(H>F)

X4 AUVLVOHEFHE HED4LODT =2 —ADYA 7 )L
(Merrill. (2009) p.52 Figure 3.2 % & & \ZFE1ER)

AU NLOE—FEIZEBIT LTS 5 SDOEEICHS S HZ HIEOEIEX. kD
AL R XYY YA

#6 AV NOFE—JFEITEED S BERTTIE OB

(1) TASK (FfLRH)

BFITHE 2 0 % 5 7258 (Real-world task) ([ZHEEE T %

(2) ACTIVATION (J&FMEAL)

T TIZH > TCW D AR A BB 5

(3) DEMONSTRATE  (f5ij71%)

BIRB3EH D (Tell me T7Z2 < Show me)

(4) APPLICATION (ht~fH)

JCHT5F v 2038 % (Let me)

(5) INTEGRATION (¥4

BGCIEHL, IROVIRDT Y ADRH5H

(Hih - BP0E 85K, 5 (2006) p. 127 3 8-5 # & & IC/ERR)

AV NOF—FEE, SROREIHE S, B THEMN TS M~ L/
THIEERETLHDOTHY, LROLSRAZ T Ty _uy T A D
HETHD THEORE L BN LFHENE L O] Zh/NMRIZBS A2 L
PR CTE %,
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AWHE 7 1 7T 5 Clx, TASK GREE) 12250\, 54 BICBWTRE»HE
LT Ffa s Lo, BIREICEZ sTffEe 7 Lo D LIEiEE A F—1 —
ML, ABITEZY O HIEERET D, ACTIVATION (JEME(L) (oW TiE, A
Sy DRGRSORESR 2 E oo T, FAEICE 5 TE D LWVIE 28R 5 & 9 7
ez 2 b — U =D DI ET %, DEMONSTRATE (BI7R) (Z-oW\ Tk, xf
JRFEFI DT, M EICFEERCERE S B S 72 TE 2 6] & L TR A h—U —D
H1lZ59, APPLICATION (&) 12oWTiE, A h—U—0DF & F 0 258 Lk
21t BOrMEEORBICE R LI2HE EO L IS T 200, &) B/
D DF R ZFlk ¥ L/NT A M EAEkT %,

7235, INTEGRATION (#E8) & 2WTIL, A RIOHMBIFICIZE D T HHER
TREREOFARIGZ LR, BMTHEE LI L2 RV IR 2R, @i s
FHSCRR ST FHR LA BTN TE DA L LT xhSFHpT — & <
— AL e R— F 7 4 U AOTEAZITHONT, RIS Z L E L, 4
BOBELE Lizvy,

5.4.3 45— ARCS Bt S I+ETIL

PRI O—oDFEE LT, FEICH L THEN X TV 2 B A
NEZEMRHET D ENEBERERITHL Z LITFE O ETHRV, EZOIRGICER
WA L7 BB T DR ESHE GBI, FAENE Y BHOFEERE &
DD Ko THRRAD—FE2 BB M T Z ENTELZ ERDNoTWND, F
HEMZL & T 2O OO TFIELMENMER L, T2 EBITENT I &I
Lo T, FEIEHATE L TCOFMEZHITOT L ENTE D,
FEERERODEGRICIT, Yar M- 7 T7—0 TARCS BfE-SIFET L) 23
Do
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®17 ARCS EESITET /LD 4 EA

A(Attention) HEE-BLE5I< TBLLAZE D72
R (Relevance) BN 2 FF -85 TR0 DRV RHh D £ 9727

C(Confidence) BIEZFf-E5 I TEx25727)
S(Satisfaction) WETH [RoThEhot=rp]
(Hh : 85K (2002) p. 176 % TCICHERR)

K71 7T BT ARCS ST ET VAT 22 810k > T, FAEDFHE
HAaEmmDLR00 FHaFSZT TERL, FEHETHOMB RSN R ERE &)
HZENHFFCED, LERST, A=V —BIUEMEMHE L, AFET 1
T LhEFEHBEL > THMNOLT—RETHILEDRIRATHL EEZ D,

BARRICIE, PR RS OIS C s T ARE &0 5 L By SR80
FANRIZIR D Z LT, EE - B A5 & (A=Attention), EFNZHKAS A F—V
— BRI THZ EICE - T, HWEE L O A £/t % (R=Relevance), F
To. FNIENE &2 OBREN B EBITENT LN TE, BIEE R > CEFHT
NTED (C=Confidence) HEFZJAITHZ EMNTE D, FHOMAE, HEBmH &
FESHRIESLOMEmA D £ 91270 H 2 & T, REEA S (S=Satisfaction)
ZEMHEETH D,

5.4 4 Rr—)—ZRAW=IFUFAREMET—IILR—X 2 F 1) 7 (GBS)
i

BB 18] OHHEIZ B W TGS ORBRIZIES S FHl 2 B B Toth &
ITWFET L 15—« 227 4] OFEENNLZEND D, T—A « ZAZT
A NIRFRLIEIGHHE I Z BN T HIAKTEH SN TV DA, EEOHEFIZ [/r—2)
LU, MISTHIEZOWTHIRERE R EIT ) DO TH DD, TDORRIZHOWT
X MREOFEFZFNES TFETH700, BIRIGEZ s EREZINET HI21T
ANTHDEBZLNDLMN, SITICE EED | FHEH -T2 TIEFEFITLE
KOG CHRIBEMRN TE D ETITFES 2 (IRA - 85K 2006) | & OFEREA
Do
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A7 7T ME BIZ TMb] ZE&2HT 720 TlERk<, EFEesBIoL
THER L7 A b=V —Z W T, RICEGHBG THZ RO N DV F 2 x—
va VIS T E IS, BEROMGSORER) O B o O 28 S 12 L FEERITAT
BT oZ L REQAME LTV D, EBEOESTIE, HWT-ITEIZ/ - T, %
Rrloalia=lr—arPrEBNRI R0 HELZREOETLE
IMEDRRERIRT DL bbb D, KT 0T T LOXNG LR DMEZ, KGO
TRERA D72 < FIREIS, RELOERBR b DR VIREETH D, KER—N LI HE Y |
AR IE BRI 22 B BB A D ATREME b & D

ZD &) R E RS D 120IC, FEEDAFD 7 — A &2 275 A TR
5 LWV ZITHRRFEE TR, FEEAYR, B, A0 A ORISR
DHFRATER L2286 KEKR T, B TAREER > TTEIZBIRL T\ &
9 7R REBNAY 725 2 TRE & 9 2 AR EH AL EE & ST D, HRAR - B3R (2006)
. [V FIFEE S L —EORE 52, FEEOTMOEHRLME S
TG B B2y At LIS S8, —2 0z S5, L0 BRIk
BTEZLZ)=7RA MV —=N2EHIND] LHAPFALTEBY, ZOZLhb,
K70 7T LAOEMIZ, A b=V =%V AROHM E LTHRET L2
el

TV ARBR OBFIZB N THWONLA VAN T 7 a T s THEAL D
BEIIE, mYx— C Uy BRI L. [F— =2~ U A (GBS)
MR M D,

GBS #Fai, TBIEMZL RO T R 5 2 LIk 0 55 BRERA B
B2 27200 EES & UTREEET 2720 0] Thd (IRA - gk
2005) ,
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AT 30, HEWELO

fEdn

)7 R

* T LIZHBAFILORETHY . FEHFNSRBRAGVHDATHS,

X5 A—/)L_X—Z hIF U (GBS) Hif

| (BRI %)

b

303

BRETUOTRERAUE
+o TR

THOER
a—F
WHROE

N

Z4—F
A

FEHEERT S0
b 2]

SFULHR

(Hil : ARAS - g5k (2005) K0 51H)

GBS BZRClE, I—/ (R AFI) 22 EE|
H o= A k= =% E|

525,

flifn 2 2T 2 B2 HoR T 5, T U A %d

XN EFITOTTHTL Ko7

W L7=5601E, RS
#5K 2005),

5.5, ZEREBEODEEEH
SCERLAE (2008) DFRATIC L B & CKEO KA

$RBHED,

/—422%
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LWV o7z F U A O IRE
L AMED IR B
RENRHI T d D, FEEIHIET DRI
D& D WIS RS AL, FIB LIRS RIE, 74— Ry 7 e LTmRand, &
IZx LT Rt S LD (IRAS -

PL b 4 SOBEGRIE RIZ DWW T, EEOER B A~DO KBSV T, 5

BiIbe 7—=v7TOHEFELE LT,
FEENBSEHEDON—ATHESERENLT « X—Z | + 5—="7 (Self—paced Learning)

FEHOMH L KA TORDONTEY , —EOFHENR L— 2 T %5

R BE3E D B S

BB 5 DTS
CEoT. FEEI
L AT HERR A



A—hk+_X—R )+ F—="7(Cohort Based Learning) ® 2 ONRFHHITHH & ST
Wb, RIaT T AL, e 7T—=0 T EHWIMFROGHETH Y | RiFEOELT « X—
AR TV POFEERHAT S, aR—h X=X b« T—=0 T OHE FERYIT
HoTHRILAA IV T OEE TSI LD, T T4V TOERZHIE, F
PHEDPHEIZFEOE D RFE OFENHO B, BRSNS 2D ala=r—r 3
=)V OIERDBFE O R A ED DM AND Z R — KR TH D, Ll
MH, K0T T LRx5 LT 5BEBNFINIC—EL EO NBIFET 5 2 & 2Bl AT
ITAEE LTV RV, FERAGICITE R B 3 20BN —EHN D Z L h . BT
WHED—H & LTAY T4 N2 K DB BRI AN D LB 5 5758, AFTRIE
B, BB Or—T —v a VR EIC o T, FE BB Ok < RER 9T L
HL—ELRNZEEZELTND,

EAOWHERM DR L & ORFEEICL > TAEL ZEBREE LISV EbHY, H
CON— A TRORTWVER AT 5 2 L BHEOHEE & 5 LTI ICEE 22
RTHDHEEZD,

B AL A ATEN DORELFROANE A X A NASOIRPDFEE VDB ENZ E D, LD
BNA U H =T oA AT H L L, AT Y —RFEREH L 2T A (LMS:
Learning Management System) T# % Moodle & e T—=27DF T v h 74 —ht LT
BHT 2, Felle Yy 7 by = T OBEFIEOHRESZ LB LT, iS5~ =2 T L0k
HECRHNAEETH D, £7-. Moodle [IZONWTIEA v F—F v MR SN/ 2,
PEHEG N D T R EERNC A 5 S NZ ID s RAT— R TCT 78R TA52 L L35, T
BoOXy T —JIZRET BESMIETLFET DL LN TE D,

AWHMET v 7T LOBMITT FA S (OCF) N—RL L, 74 (@) [ZH02R0,
RSN (KRS 72 &) 12RO/ o o TENISCE 7= 2 B4 - $E 5 2 & 23R
ThOHRETHH L, £z, TELREFDRNWT =2 & THEMEER L, =2—HFOFH
BREIZBI DRy NU—7 DIRERICEVRH->TH, FHIZENHRNE S IZ L,

39



FBOE FEXEBFEI_TL - XI5 —FORE
KEMAOEEREICH LI =~ L« AX VX — RERET HICH-->TiE, BN

T IHARTA) 74y 7R & LTRRICHERE LS TWD,

AR Tl 20 D OENAOBEFFHRIER L O e RFECB T 2 TR Fal T r— b
WCBET 28 E ML, I=~vA c AF X —RORBE LTIRETHZ L L LIy,
BB, FEOHEIC OV TR, BLTOERRIC T TT e —F %179,

1) 551 BREhh - KEINC T RO
(D RFBEOYUTLE RO DND AL ET v v—
(2) ARSI (WHEE TR ST 12RO b 21TEIHE
B)VFEIE (7 IA Yo7 el YT MBIk a BT v v—
DL, N—T vy RHEAE
2) 56 2 BeEhit . A ARICES T 2RI Ol
3) 55 3 BB ¢ 55 1 BEME S L OV 2 BEME ORI L7 HH B L EF O g il T 2
N QB STl D% iTa
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6.1. KREIZHITSHEFRDHE
6.1.1. XEBEOMEFICKROONDIaIVETUI—
Kuk, Cobb and Forrest (2007)(%, RFMEOUNEHITRO LN BT
— (competencies for the entry—level practitioners) (Z-DWTHHE L. FlZ
LTWd, Ziud, PASEASRKICR 72 b O TRV, I=vAhELT
KOOBNLHEA AT 572 0IE T 5,
£8 RFBEOWHEEIRDLNLDA L ET i—
Ostroth(1981) | Hyman(1988) Delworth(1989) | Saidla(1990) Kretovics(2002)
working goal setting assessment and | personal relevant assistance
collaborately evaluation communications | experience
with others “) 6}
well-developed | Consultation instruction the demonstrated
interpersonal (€)] understanging of | helping skills (5)
skills (1) individual
differences (2)
ability to work | Communication | Consultation (3) | the ability to personal
effectively with | (1) demonstrate commitment to
a wide variety caring (5) diversity and
of individuals computer skills
(€)) (€))
displayed assessment and | counseling and ethics and legal
leadership skills | evaluation advising (5) responsibilities
“@
environmental program
and development
organizational
management

ERoOERDHI L, F—ICEWNEE 24U LR ERMLZOE, WO 5HETH

60

(HiH#t : Kuk, Cobb and Forrest (2007) % & & IZAERK)

(1) Personal Communication : xf A= 3

(2) Diversity : ZHEM:

(3) Consultation :
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(4) Assessment and Evaluation : JlIE & 34T
(5) Counseling/Care/Helping : W7 &V 7 /7 /B
ZHUBIE, 1980 AR5 2000 AR E TO 20 FMIZHB VTS, EE OIS
MOMETHL Z LN RSN FHTHY . FFROZICED B3, KRFI
B OFAEEIRICBWTEETHL LHTCE 5, ZOS5HBIZOWTIL,
=7 L ARG UH = RIIEDLXEHAOHEME LTEDL L LT D,

6.1.2. FALEELUEE WEBICRST) 12RO SN BH1TEIRRE
NAPSA & ACPA 23R L7~ Principles of Good Practice for Student Affairs
(AL O 7= D OENT-HZEOJFH]) DT 5fEHIRDO 7> TH 5,

# 9 Principles of Good Practice for Student Affairs

(FAH LR D 7= 6D DN T FEE D JFHI)

1. Engages students in active learning. FAICERPRFEZ IS

2. Helps students develop coherent values | “FAEDMESL & fEREHEL R E X

and ethical standards. w5

3. Sets and communicates high expectations i AT 5 &5 WEIF 25

for student learning. 25
4. Uses systematic inquiry to improve FAESCKZEORER EOT-DITE
student and institutional performance. R RE AT D

5. Uses resources effectively to achieve i RFDI v g L CHEAERT

institutional missions and goals. B 1= DIEIR A2 B/ ZINAE S

6. Forges educational partnerships that FADO LD LWEEE O 02

advance student learning. i S)
7. Builds supportive and inclusive WO C—IREDOHHa I 2=
communities. 74 7D 5D

(HHH : NASPAKACPA (1998) X 0 5IH., FogRiZHH: - 25 (2007) 12X %)
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INHIIFRY BN FETHY, I=vLEWNI R0 " T 4 —
~—bLEFHRBLTD [HH &K 2 RLIEZbDOTHLHLEEAD, DL
PARB 72 RN ATRE & 702 2 T2 DT IR FBARIR D 2 i, 130 BfA=a I 2=
r—ay] TIERWESI Dy B2 1,3,6, TICB LTI, 4L OEEBIR. #
B OB B & OFRFESCBHEN R AKX T 5, —HIIZIRNT 5721 Tk,
FOTHZRZSELZ LT LW, MADITTEERZEZ SEL72DIiE, £F
AL B OTE 2 AR SE TN ZENRDOND, 2F0, BHOHEN
ERINCED, AONEETE S LRl 0 I BB E BE 287 ET, 24
~OPERHENTE DB~ LEDRRETHA I,

6.1.3. ZATIVY -TENADUY (2EBXR) #ELTIHHEICKROLN
5AVETUI—D53b, R—L Y RIEH

NAPSA & ACPA 734E[F % & 7= Professional Competency Areas for Student
Affairs Practitioners”  (FAEXEMBOEERERMITHEMa 7o —=
7) ® 9%, Advising and Helping (77 K 34 2> 7 12BN OfERIZEHWT,
N—Tw 7 (FERH) 7L~ SNTHWDHOIE, RO IBHEHE TH D,

F10 [T RALDU T EE) =) 70— v Z7IEA L 0 PP

1. exhibit active listening skills (e.g., 1. 70747 VA= T AF)ILER
appropriately establishing interpersonal 2L (B wmECR AN X T N E

contact, paraphrasing, perception checking, | Z£<, SV X, Z T IEO O, B

summarizing, questioning, encouraging, M. BRI, BhEL, MFREEIES 20,
avoid interrupting, clarifying) Mz T %),

2. establish rapport with students, groups 2. FAEMEN, TN —T RO OM

colleagues and others DNx & DEFICHES < BaFe Btk
wHL L,

3. facilitate reflection to make meaning 3. BB 2 EITEMAIT 5

from experience T2HDY 7L vay (B it
T5Z &,
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4. understand and use appropriate nonverbal

communication

4. FEFEaIa=r— 3 IO

THEGNZEFE L, s Z L,

5. strategically and simultaneously pursue
multiple objectives in conversations with

students

5. AL OXRFEOH T, BRIEAIZ,
Z L CIRIRFICAEE D A IEER & E R
THZ L,

6. facilitate problem-solving

6. R RS D 2 L,

7. facilitate individual decision making and

goal setting

7. FARNOBRRE & T— e

e 5 2 &,

8. challenge and encourage students and

colleagues effectively

8. FACFFICH LT, K VERK
RIS L. BELEITS 2 &,

9. know and use referral sources (e.g., other
offices, outside agencies, knowledge
sources), and exhibit referral skills in

seeking expert assistance

9. BET B Y —R ({hEE, FI 0
FHR, FEk Y —RA) ZHE0 5 2 &
Fo, ERIC LA ZEEBNTED
N

10. identify when and with whom to
implement appropriate crisis management

and intervention responses

10. fEREEFLE X O AT DW
T, W, HEEIT IRV WO D Z 355
THZ &L,

11. maintain an appropriate degree of
confidentiality that follows applicable legal
and licensing requirements, facilitates the
development of trusting relationships, and
recognizes when confidentiality should be

broken to protect the student or others

11 EESEIC L > TED BT
WD SFRMED LU Z N RS 2
s

EHEBEROFBREILET D 2 &,
FARTOMOE ERET L0
STRBPEDSE & 30 2 B BT TRk
T5HZ &

12. recognize the strengths and limitations
of one’s own worldviews on
communication with others (e.g., how
terminology could either liberate or

constrain others with different gender

2. fiFLDaIa=lr—a il
BT, B OBl & RAUC
ONWCHRHTHZE B » 2 HEN
MR, EDEHTY = F M, fE
SAVRIE s DE D TR AR LTZ 0 |
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identities, sexual orientations, abilities, HLOHEDTDHDD),

cultural backgrounds)

13. actively seek out opportunities to 13. ¥rEDRBE IR 554 (Bl H
expand one’s own knowledge and skills in | # 3 25%4) 3L, FAED S bH—
helping students with specific concern (e.g., | EFREE 2 (5D DRI (] 1Bf%
suicidal students) and as well as interfacing | EANFA) LMEHHI 72D, BHHD
with specific populations within the college | Zliik-<° A & /L[] A 2 FEIRIIIZ &

student environment (e.g., student veterans) | H x5 Z &,

(HHBR : NAPSA, ACPA(2010) & 0 #ifi, FnaRIZHIER)

HH 105 4 £TIE, IARF IO THRRENTEBY, HAS S TET
X, BEEERGE, HESIIME LA 54252 &, HHE 9IS & oA HEFIC
ANTATHRE CTH D EE 45, LLaenb, THE 10 DI, fGRE R
Wig == R EFFOFAENDORAE G /L TEY | X—=Y v 7 LYV X 2, Al
W&ol HOREORBRELZ LEL T LRI THD LF R D,

6.2. BARIZEITZIEEDHE

AARIZB T DHEL LT ANBREMER LI 17 4 v T RAEAENLD 7T OORETH
B AR ER] 1 2 BT 5,

RO Y | KT 4 v T RAFLEBRRFZOBIRBENLFETHRELIZ DO THY | 4
BRFAV T NLVONETH D,
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11 T v T REENSD T HOOEZ THFEFAEH YT E R

DOFEDNBORE L BT DR AT
DA LCIT Y E A IR T S
D PO RN EESET D

i
o

i
o

i
o

HOEABE LSV N HED
)

=
DERICES DR 2 KON ST D
%
%

i
o

i
o

DRI E W R D
T FHEOSRRIEAZEET D

i
o

b

o

(Hih - A BT @FEEEE 2 — Web H4 MLV 5IH)

OGN B W CEE OIRZ MY T 2B 0TI L LT, R ICRE LIZNER
ISR TCWD, SREICIEL, 6~ 7HHOEEHRITEIOF BRI TV D,

R 1 OBANITENCIY FAEDARTZ TEX DT A5 L9 LT, ARTTHODNT
L) THEDF ¥ L /SAT A TITHENMTZ RO THNDDONEFNTHD] LD FfinN,
R 21T MREOFEE O DIZENICED X ) RESEARE SN TS0 2R L TE
S TA—F T« TIVRZ L MRF 2a—F—REDOLIIHEB SN TN DL EHEL .,
FAICENEREIRT ) E Vo IoFAOEROHES, EED D FNOBIRE &8 L,
S LI DOEIRE & bIFHRH A T D55 D) LnoTe, BB N FSLRE LR
TEPRESNTODS, BE3I TR BOTOMGREEZBL, FECHEAEANE LTOR
W~ —EHA D] LV H | HETHONFETITRL, BEBHORBRIZES 5L
RT3 3 5 0 | 8% 6 Tl [2AEOMZEEACIINEE OB Tk L, JGED
SEENT D] LWV ol E L EWIROITEIZ R L T\ D, Fio, R 7 TE. &N
STl il %2 DFAEDEPNN TWDILGRBREBZET 5] LWIHBEDH Y X 5=,
MDD R D RIEOWNEITE U HMZ e E2 /BT 251 Lo ommks
AXNEFOREZ EPRINTND,

ZDEHT, BEMBRITE AR T D 2 LTk o T, FE SRR 2 46 THLY 3 S0
BlTh ., SEEN R LT 2 EBRASCE DA A=V 2525 2 LIRFRETH D,
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2007 FEICAAR TR ST T 4 v T AT DA, Al NAPSA&ACPA(2010) 77 FX
AT 2 T ON— y JIHAOHEA LIEFEITEVARICR TS, FEE
T I Z B W THAR L SN LT, HATHEL TWDH EFX 2D TIERW D,
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