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& H Study of Re-design about Learning and Re-registration Procedure System for

"Retail Sales and Management Specialist"

2B

“Hanbaishi” is Retail title of Sales and Management Specialist certified by chambers
of commerce and industry, and they need to re-registered every 5 years. It was
established more than 40 years ago, certified examination system has been re—viced,
but Update system has not been almost revised.

So it does not fit the actual situation of the social environment and qualifications
registrant needs.

It was confirmed in interviews that update training instructors and Clerks to accept
the update procedure seek to improve the system.

It study about the point of re—design about learning and re-registration procedure
system.

At first, I analyzed the update courses by correspondence implemented as distance
learning, compared to elLP-Basic by e-Learning.

In order to respondent to seek from instructors and clerks, I suggested a one—stop
service of updating procedure utilizing information and communication technology,
in addition, suggested e-Learning course provide content corresponding to the
individual circumstances of the learner by their business, for improve the quality

of the updated learning, and asked to evaluate my suggestions from relevant.



